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WE’VE GOT YOUR TIRES!
NEED WINTER TIRES?

Reg. $4.99Reg. $4.99
$3.49/2 Pack
$3.49/2 Pack

NEW!

Stock Up with these 
Mask Essentials 

1 Union St., Elmira  519-669-2201 • 99 Geddes St., Elora 519-846-5540           Shop at www.schelters.ca • Fast and Free Delivery to Home or Work

White – Disposable – 2 straps
3M Commercial Quality. NIOSH Cer�fied N95

Par�culate Respirator. 2 Pack or Box of 20
Limit One Per Customer, while supplies last.

Reg. $29.99Reg. $29.99

$24.99/Box
$24.99/Box

Reg. $17.99Reg. $17.99

$9.99/Box
$9.99/Box

Reg. $17.99Reg. $17.99

$9.99/Box
$9.99/Box

Black – Disposable
One Size Fits All

Box of 50

Blue – Disposable
 Non Medical Grade

Box of 50 N95

Justine Fraser 
Observer Staff

EVEN AS THE 
POST-HOLIDAY WASTE 
stream hits its zenith, the 
pandemic left collectors 
short-staffed, leading to a 
backlog the region is still 
trying to process.

Residents have been 
left holding the bag – 
literally – for an extra day 
or two as workers were 
delayed in picking up the 
trash, the result of illness 
and mandatory isolation 
periods.

“Waste management has 
also been hit, like so many 

Omicron spike 
having impact on 
waste collection
Crews are short-staffed even as post-
holiday trash abounds and weather 
wreaks havoc on the process

→ GARBAGE 9
A collision between a truck and an SUV Tuesday afternoon caused delays on Listowel Road in Elmira as crews dealt with the scene and 
cleaned up debris scattered over the roadway. Justine Fraser

Justine Fraser 
Observer Staff

STUCK AT HOME 
THROUGH MUCH of 
the pandemic, especially 
during lockdown periods, 
we’ve had to find ways to 
cope in the absence of our 
usual activities and outlets. 
The latest provincial 
restrictions, scheduled to 
end January 26, have only 
added to the stress levels.

Not surprisingly, then, 
the Woolwich Counselling 
Centre has seen a large 
uptick in the demand 
for its services. Many 
more people, particularly 
children and seniors, have 
been accessing the centre’s 
resources, says executive 
director Amanda Wood- 
Atkinson, noting that’s led 
to the addition of new staff 
members. 

“When we compare 

2021 to 2019, which that 
would have been kind 
of a full year of regular 
service, I’d say it’s close 
to a 50 per cent increase 
that we saw in 2021. So, it’s 
pretty significant. I’d say 
we’ve definitely increased 
services for children and 
youth, and for seniors 
specifically. So those are 
two areas that we have 
been intentional about 
increasing our supports in. 

But the increase is really 
reflected overall, like 
across all of our demo-
graphics,” she explained.

The current situation 
could lead to worsening 
mental health conditions 
in some people as well 
as creating new stresses. 
Some behaviours like 
being quick to anger could 
indicate the toll that isola-
tion is playing on people. 
Likewise for changes in → COUNSELLING 3

Local counselling centre sees increase in demand 
appetite or difficulty sleep-
ing, Wood-Atkinson noted.

“Right now, emotional 
stress is something that 
comes up for a lot of people 
particularly in relation to 
lockdown, so, feelings of 
fear or sadness or frustra-
tion. You’ll see things like 
people will mentally have 
difficulty concentrating or 
making decisions.”

Closed during the 
lockdowns, WCC has 

learned to pivot to the 
virtual world over the last 
two years, offering Zoom 
counselling sessions and 
online workshops, as well 
as offering many programs 
for children. Parents can 
help their child become 
more aware of how to 
identify their emotions 
while under stress from 
isolation or other changes 
such as remote learning, 

other businesses and so 
many other services with 
the impacts of Omicron 
on our staffing levels. It 
was a challenge for sure 
last week. We’ve seen this 
in other sectors. We’ve 
seen it in long-term care 
and childcare, but now it’s 
starting to reach down to 
us,” Kathleen Barsoum, 
Waterloo Region’s waste 
management coordinator, 
said this week. 

“I think sometimes 
people forget that our 
collectors still have to go 
out and start work at 7 a.m. 
– they’re usually on site by 
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If it matters to you. 
It matters to us.
News tips are always welcome.
Email: newsroom@woolwichobserver.com
Online: observerxtra.com/tips

Page Three Efforts to aid the homeless in Waterloo 
Region got a boost Tuesday as the prov-
ince announced it will provide $8.5 million to 
the House of Friendship to buy the former 
Comfort Inn in Waterloo. The building will be 
converted into a full-time shelter to support 
some 100 men.

Strong sales at its Breslau subdivision have 
Empire Communities looking to develop 
more homes there. Neighbours in the 
older part of the village want the township 
to nip that idea in the bud. The company 
wants to rework the Riverland devel-
opment to allow for 10 additional units. 
From the Jan. 15, 2011 edition of The Observer

Funding for shelter From the archives

Pregnant women urged to get vaccinated as Omicron spreads
Justine Fraser 
Observer Staff

WITH REPORTS OF 
INFANTS BEING hit with 
the rapidly spreading 
Omicron variant, public 
health officials are advis-
ing pregnant women to get 
vaccinated a first, second 
or third time as applicable. 

The number of active 
cases was 6,500 at 
midweek, up dramatically 
from 3,800 a week earlier.

“If you are pregnant, 
it is important that you 
get vaccinated for the 
protection of your baby 
and yourself. With the rise 
of Omicron, hospitals are 

Craig Eveson is Woolwich’s new deputy fire chief, stationed at the headquarters in St. Jacobs. Steve Kannon

starting to see admissions 
of infants with COVID-19. 
Infants are at greater risk 
because of their immature 
immune systems. Mater-
nal antibodies can provide 
protection for the first six 
months of the baby’s life, 
this is why starting today 
those who are pregnant 
will be accepted as walk-
ins to receive their first, 
second or third doses of 
the vaccine. I urge preg-
nant individuals to get 
vaccinated, not only to 
protect yourselves but 
also your babies,” said 
medical officer of health 
Dr. Hsiu-Li Wang at the 
region’s weekly pandemic 

briefing January 7. 
“We are now opening up 

walk-ins for those that are 
pregnant, and we urge all 
those who are pregnant to 
get vaccinated with their 
first, second or third dose,” 
added David Aoki, region’s 
director of infectious 
diseases and chief nursing 
officer.

Public health officials 
are monitoring outbreaks 
at 60 locations, half at 
long-term care homes 
and about 10 per cent at 
hospitals.

“Were starting to see 
more infections with 
infants and we know that 
infants tend to be a very 

vulnerable group because 
they don’t have mature 
immune systems. We also 
know that vaccines can 
help protect those infants 
through the antibodies 
that are transferred from 
the mother to the infant. 
The children’s hospital in 
Ottawa recently put out a 
news releases indicating 
they have started to see 
a concerning trend in 
infants being hospitalized 
and these were associated 
in their data with mothers 
who were unvaccinated. 
So, we already know 
through previous waves, 
for pregnant individuals 
themselves COVID-19 is 

higher risk for them, they 
tend to have more compli-
cations. The best way to 
protect themselves and 
their babies is to get vacci-
nated,” said Wang.

By midweek, 86.9 per 
cent ofeligible residents 
in the region – those age 5 
and older – had received at 
least one dose of vaccine, 
while 81 per cent had been 
double-dosed. The region 
is aiming for at least 90 per 
cent participation.

 “Both Ontario and 
Waterloo Region are on 
the ascending curve of the 
Omicron wave, and we can 
expect the highest levels 
of spread of COVID-19 → PANDEMIC 9

that we’ve ever seen.  No 
matter what your first and 
second doses were a third 
dose of either Moderna 
or Pfizer will increase 
your protection from the 
virus. Emerging evidence 
indicates that Moderna 
produces somewhat 
higher antibody levels 
compared to Pfizer and its 
protection may be more 
durable compared to Pfiz-
er’s. Please do not reject 
Moderna to wait for Pfizer. 
Even if you’ve already 
had COVID-19 the vaccine 
offers extra protection, 
and you should get it,” said 
Wang. 

Woolwich hires new deputy fire chief
Steve Kannon 
Observer Staff

THE JOB TITLE AND 
LOCATION are different, 
but Craig Eveson finds 
plenty to be familiar with as 
the new deputy chief of the 
Woolwich Fire Department.

Eveson comes to Wool-
wich after some 20 years as 
a volunteer with the King 
Township department, 
most recently as a captain.

“They are very simi-
lar. Roughly the same 
geographical area of cover-
age – King’s a little bit 
smaller, but not by much. 

And then as far as staff 
goes, I believe Woolwich is 
about 168 and King is 160, 
so not much of a discrep-
ancy there,” he said. “It’s 
a very similar makeup, 
a mix of industrial and 
residential, a bedroom 
community sort of thing.”

His stint in Woolwich 
is the first full-time job 
as a firefighter. In King 
– home is in Schomberg 
– he was employed by the 
township’s public works 
department. 

“I’ve been a firefighter 
for about 20 years, an 
officer for the last 15. I’ve 

completed all the NFPA 
(National Fire Protection 
Association) requirements 
for fire officers in this 
province, and postsecond-
ary education is Dalhousie 
[University] fire service 
administration and now 
I’ve just completed my 
fire service executive 
management [certificate] 
at Humber College.”

The time was right to 
start down a new career 
path, said Eveson, noting 
it’s a big change for his 
family. He and his wife 
Becky have three boys, 10, 
5 and 2. 

“We also had a daughter. 
She would have been eight 
this year, but we lost her to 
a congenital heart defect 
three years ago,” he added, 
noting the couple launched 
a charity – We Believe In 
Abby – to raise money for 
SickKids Hospital.

The family remains in 
Schomberg for now, with 
Eveson commuting while 
he settles into the job and 
gets to know the commu-
nity. 

Eveson fills the vacancy 
left when Dennis Aldous 
was promoted to township 
fire chief last fall.

said Wood-Atkinson.
“What you’ll often see 

in kids is maybe not an 
ability to express that as an 
adult might be able to; you 
might see just irritability 
or getting easily upset. Not 
sleeping is a common one 
that you see with children 
as well, or in teens sleeping 
more. Maybe just feelings 
of anger and frustration 
coming up. Sometimes not 
eating well or eating too 
much or changes in appe-
tite are something that you 
can see a lot in kids. I think 
maybe that like sense of 
hopelessness is something 
that could come up or just 
giving up before it even 
starts with online school – 
‘I didn’t like this before, so 
why even bother?’”

Getting kids moving and 
active can help alleviate 
stress. Spending time in 
nature has helped many 
families deal with lock-
downs over the pandemic, 
learning new skills such 
as snowshoeing along the 
way. 

“That’s a really great 
way to combat feelings of 
stress. Physical activity 
is another one – getting 
outside and doing some-
thing active, practicing 
gratefulness or positivity. 
Trying to shift that mind-
set a little bit, thinking 
about what are some of 
the things that you can 
be grateful for or that are 
positive and focusing on 
those. Mindfulness for 
kids and being aware of 

helping to teach kids to 
manage their emotions 
and recognize, ‘Oh, I see 
that you’re feeling sad’ or 
‘I see that you’re feeling 
frustrated’ so they can 
recognize what they’re 
feeling inside and label 
that with an emotion and 
then say, ‘OK, what can 
we do about that, how is 
it that we can help you to 
cope with it?’ So just keep-
ing that self-awareness,” 
said Wood-Atkinson.

So far, the virtual 
programs Woolwich Coun-
selling offers have been 
well received. According 
to a client satisfaction 
survey, some 80 per cent 
of clients enjoyed virtual 
counselling.

“One shift that we’ve 
made intentionally over 
the past two years is to 
really be intentional about 
offering workshops and 
online groups specifically 
out to the community. 
We’ve also been able to 
do those at no cost over 
the past two years as well, 
really to be forward-fac-
ing as a support out to the 
community. They have 
been really well received. 
They’ve been filling up 
quickly and they’ve all 
been running. So, it’s been 
great. We’ve been really 
happy to be able to provide 
that,” she said.

A full list of virtual 
programs for adults, teens 
and children Woolwich 
Counselling offers can be 
found on their website, 
woolwichcounselling.org.

COUNSELLING: Seniors, children 
among those looking for services

→ FROM 1
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When local news 
matters ...
... it matters where you get  
your local news.
Connect: observerxtra.com/staff

Opinion “We have gone back in time to overwhelmed 
hospitals, cancelled surgeries and testing. 
Most schools across the country are closed 
for in-person learning, and there is a growing 
labour shortage. Health care workers have 
reached the limit of burnout and exhaustion.” 
 Dr. Katharine Smart, president of the Canadian Medical 
Association, on the impact of the Omicron spike.

Canadians (83%) are more likely than 
Americans (67%) to believe that COVID-
19 vaccines are effective at ensuring 
that if a person gets COVID-19, they will 
not get sick enough to require hospi-
talization or suffer major complications. 
Leger poll

Verbatim The Monitor

January 17 is Blue Monday. While the idea that the 
third Monday of January is the most depressing 
day of the year is pseudoscience at best, it does 
serve some purpose in drawing attention the very 

real issue of mental health.
This time of year is certainly a downer – a combination of 

winter weather, dark days, post-Christmas debt and broken 
New Year’s resolutions will do that – but for some it’s more than 
that, a reality that goes beyond Monday or January.

According to the World Health Organization, some 450 
million people currently struggle with mental illness, making it 
the leading cause of disability worldwide. In Canada, it affects 
more than 6.7 million people. In fact, one in two Canadians 
have or have had a mental illness by the time they reach 40 
years of age. 

Depression is tied with high blood pressure as the number-
one reason Canadians see a doctor. In a survey, 63 per cent 
of physicians reported that depression, anxiety disorders or 
stress-related issues had the fastest increase in cases they had 
seen over the last few years. 

Mental illness is a leading cause of disability in this coun-
try, preventing nearly 500,000 employed Canadians from 
attending work each week. To make matters worse, the cost of 
disability leave as a result of mental illness is about double the 
cost of leave due to physical illness. All in, the economic burden 
of mental illness in Canada is an estimated $51 billion per year 
including health care costs, lost productivity and reductions in 
health-related quality of life, according to the Centre for Addic-
tion and Mental Health (CAMH). 

The pandemic has exacerbated the issue, taking an 
emotional toll on Canadians – the latest lockdown only serves 
to fuel the concerns of those caught on the rollercoaster. 
According to Canadian Mental Health Association surveys, 
77% of adults report feeling so-called negative emotions as 
a result of the COVID-19 pandemic. The five most common 
responses across Canada were ‘worried or anxious,’ ‘bored,’ 
‘stressed,’ ‘lonely or isolated’ and ‘sad,’ according to the third 
round of data from the Assessing the Impacts of COVID-19 on 
Mental Health national monitoring survey CMHA.

While Canadians are more aware of mental health issues and 
we’ve made strides in countering the associated stigma – see, 
for instance, Bell’s annual Let’s Talk Day, set for January 26 – 
we still have a long way to go. 

Many people keep quiet about their struggles, often hiding 
or masking mental health issues out of fear of being labelled. 
However, more of us realize that toughing it out isn’t any more 
suitable for the likes of anxiety and depression than it would be 
for a broken leg, ruptured appendix or cancerous tumour. 

Fear and misunderstanding often lead to prejudice against 
people with mental illness and addictions, even among service 
providers. It’s one of the main reasons why many people don’t 
consider it a real health issue. This prejudice and discrimina-
tion leads to feelings of hopelessness and shame in those strug-
gling to cope with their situation, creating a serious barrier to 
diagnosis and treatment. So much so, that stigma prevents 
some 40 per cent of people with depression or anxiety from 
seeking medical help.

Stereotypes about mental health conditions have been 
used to justify bullying. Some individuals have been denied 
adequate housing, health insurance and jobs due to their 
history of mental illness. Due to the stigma associated with the 
illness, many people have found that they lose their self-es-
teem and have difficulty making friends. Sometimes, the 
stigma attached to mental health conditions is so pervasive 
that people who suspect that they might have a mental health 
condition are unwilling to seek help for fear of what others may 
think, says the CMHA.

Given both the prevalence of mental health problems and the 
impact, personally and collectively, removing the stigma is a 
huge first step on the more difficult role of deal with the issues.

Blue Monday myth shines 
light on very real issues

OBSERVER EDITORIAL

Two questions about recent 
events in Kazakhstan. 

First, was last week’s slaughter-
house battle between “20,000 
bandits” and the regime’s 
police in Almaty, the country’s 
biggest city, really just a quarrel 
among thieves? And second, 
why did Russian troops get 
involved?

Kazakhstan is a kleptoc-
racy: “a state where corrupt 
politicians enrich themselves 
secretly through kickbacks, 
bribes, and special favours, or 
simply direct state funds to 
themselves and their associ-
ates. They often export much of 
their profits to foreign nations.” 
(Wikipedia definition)

A special Chatham House 
report last month found that 
the family and associates 
of Nursultan Nazarbayev, 
communist ruler of Soviet 
Kazakhstan and then president 
of independent Kazakhstan 
for 35 years, bought 34 prop-
erties in London and southern 
England for $720 million in just 
the four years 1998-2002.

Everybody in Kazakhstan 
knows they are ruled by 
thieves. The Russians who 
were doing well stayed after 
independence and the rest left. 
Kazakhs who are doing well 
don’t mind the thieves-in-of-

Unrest in Kazakhstan 
is a quarrel among thieves

ANALYSIS OF CURRENT WORLD EVENTS

fice either – but most Kazakhs 
aren’t doing very well.

They aren’t all dirt poor – the 
protests this time were initially 
about a doubling in the price 
of fuel for cars – but a recent 
KPMG report says that 162 
people own half the country’s 
wealth. Nobody likes that sort 
of thing.

So the peaceful protests that 
began on January 2 quickly 
spread to every corner of the 
country – and then things went 
crazy in Almaty. On Janu-
ary 5, well-organized groups 
of people unknown to the 
protesters joined the crowds 
and began attacking official 
buildings.

Equally strange is the fact 
that on that same day the 
police left key buildings in 
Almaty unprotected. The pres-
idential palace was burned, the 
airport was seized, people were 
killed – but were they the right 
people?

President Kassym-Jomart 
Tokayev sounded convinced 
of it. “Abroad there are calls 
for talks for a peaceful reso-
lution,” he said on television  

“What idiocy! What kind of 
negotiation can you have with 
criminals? We are dealing 
with armed and well-prepared 
bandits, both local and foreign, 
who should be destroyed. We 
must kill them.”

Tokayev was as good as his 
word. The shooting was over by 
Friday, and police and troops 
certainly did kill a lot of people.  
On January 9 they announced 
164 killed and over 8,000 
arrested, including “a substan-
tial number of foreign nation-
als.” But there were a couple of 
loose ends in the script. 

On the same Wednesday that 
the violence started, President 
Tokayev dismissed retired 
President-almost-for-life 
Nazarbayev from his remaining 
job as head of the State Council.

Nazarbayev resigned the 
presidency three years ago 
because of his age (he is 81), 
but everybody assumed he was 
really still in charge, and still 
grooming his daughter Dariga 
for the job. (The protesters 
shouted “Old man, go!”) Then 
suddenly Tokayev asks for help 
from Russia’s President Vladi-
mir Putin – and Nazarbayev is 
completely out of the govern-
ment.

Some 2,000 Russian troops 

GWYNNE  
DYER 

 Global Outlook  
on World Affairs

→DYER 6
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Editor's 
Point of View

Supply chain woes, shortages are good reasons to make things here

perfect storm of troubles 
that led to empty shelves 
or weeks-long waits for 
products on back order, 
with price increases to add 
insult to injury.

The situation has put a 
spotlight on repatriating 
manufacturing to Canada 
– as well as the US and 
allies such as the EU – 
after decades of outsourc-
ing. There’s already been 
some effort to boycott 
China in that regard, 
not only for national 
and economic security 
reasons, but over environ-
mental, human rights and 
health concerns. 

Ottawa has already 
moved to increase domes-
tic capacity for PPE and 
pharmaceuticals, and 
there’s a growing interest 
in the reshoring move-
ment and shortening 

the supply chain. That 
said, the efforts has been 
underwhelming thus far, 
with Canadian companies 
much less likely than their 
American counterparts to 
alter supply lines in favour 
of domestic work and jobs. 
That’s in part due to strong 
existing domestic links.

A report last month from 
the Conference Board of 
Canada, for instance, finds 
most Canadian businesses 
do not plan to change their 
supply chain design in 
the wake of the ongoing 
pandemic-induced issues.

“The recent pandemic 
was a catalyst for busi-
nesses to examine and 
streamline their processes 
to be more efficient and 
nimble,” said Conference 
Board senior economist 
Swapna Nair. “Interest-
ingly, our research found 
the pandemic-induced 
pressure to reduce or 
eliminate dependence on 
producing and distrib-
uting in other countries 

may not be a major factor 
for Canadian businesses 
because of the domestic 
nature of their supply 
chains.”

Most Canadian busi-
nesses – 90 to 95 per cent 
of respondents – already 
have production and 
distribution sites in 
Canada and expect them 
to remain here, the report 
finds.

Eighty per cent of 
Canadian businesses that 
source services, 76 per 
cent that source raw mate-
rials, and 60 per cent that 
source semi-finished or 
finished products intend 
to maintain their current 
sourcing locations. These 
results are not surprising 
given that current sourc-
ing locations are predomi-
nantly domestic.

With that in mind, 
non-Canadian businesses 
are more likely than Cana-
dian businesses to make 
changes to their sourcing 
locations, the Conference 

Board reports.
Earlier in the year, 

The Conference Board 
of Canada suggested the 
pandemic-driven changes 
could have long-term 
impacts on the supply 
chain.

 “This period of disrup-
tions in global supply 
chains caused by COVID-
19 could be the catalyst 
prompting businesses to 
completely rethink the 
way they operate, interact 
with suppliers and buyers, 
and make long-lasting 
changes,” said Julie Ades, 
a senior economist with 
the Global Commerce 
Centre, of a report entitled 
COVID-19 Global Supply 
Chain Disruptions – A 
Catalyst for Long-Term 
Changes? “How Canada 
and Canadian businesses 
respond to the crisis today 
can affect the sustainabil-
ity and the well-being of 
our economy and popula-
tion over the long term.”

 BDC, the Business 

Development Bank of 
Canada, notes there’s been 
more talk than action 
when it comes to reshoring 
over the past decade. In 
a report last fall, vice-
president Pierre Cléroux 
notes the trend’s future 
remains unclear.

“It’s a reversal 
of the long-stand-
ing phenomenon of 
offshoring, in which 
manufacturing has been 
moving out of the country 
to lower-cost areas, such 
as China and the ASEAN 
region,” he said of reshor-
ing. 

“There are also signs 
that the cost advantage of 
offshore locations could 
be declining. Labour 
costs are rising quickly in 
China, for instance, while 
they’ve remained stagnant 
in the U.S. Other drivers 
of reshoring include: 
lower energy prices in 
the U.S., rising shipping 
costs, lack of intellectual 
property rights in China, 
protectionism and trade 
disputes.”

What is clear is that the 
pandemic has changed 
the dynamic of how we 
buy goods and where we 
source them. Just as the 
buy-local aspect has taken 
hold of the food sector, 
we made an effort to 
support the likes of local 
restaurants forced to offer 
only takeout through the 
lockdowns. 

Given the supply chain 
woes, now is also a good 
time to concentrate on 
goods made closer to 
home, particularly when 
it comes to eliminating 
items made in China, 
where the issues go well 
beyond losing local jobs 
and the environmental 
impacts of cross-Pacific 
shipping.

Still, there has been 
plenty of talk about 
offshore job losses as many 
companies set up shop 
in China. Add to that the 
environmental concerns 

For many parents, the festive season is set to make a return next week.

References to the 
supply chain emerged 

almost immediately in 
tandem with the COVID-19 
pandemic, first in relation 
to shortages of personal 
protective equipment and, 
more recently, in connec-
tion to shortages of some 
goods and related price 
increases.

The shortages of mate-
rials directly related to the 
pandemic – the likes of 
masks, gowns, shields and, 
later, in-house pharma-
ceuticals – quickly became 
a political issue. The crisis 
underscored the dangers 
of offshore production, 
namely the reliance on 
not-necessarily-friendly 
countries, particularly 
China, for essential goods 
and the lack of timeliness 
of long-distance transpor-
tation. 

As Canadians hunkered 
down due to travel 
restrictions and lock-
downs, demand skyrocket 
for certain products – 
home renovations were 
a particularly popular 
outlet for people unable to 
channel time and money 
into their usual activities 
– which led to shortages 
and higher prices. Manu-
facturers, domestic or 
otherwise, that had shut 
down or curtailed produc-
tion due to the pandemic 
and initial drop in demand 
were unable to quickly 
ramp up again. Even as 
they tried to do so, pres-
sures on, say, the trans-
portation sector meant 
it was difficult to find 
shipping containers and 
to find space for them on 
ships. Those ships that did 
arrive at domestic ports 
faced delays when it came 
to unloading, leading to 
backlogs. In turn, ware-
houses became backed up, 
often due to staff short-
ages, which also afflicted 
the trucking industry, 
already beset by a shortage 
of drivers. 

Throw in a spike in oil 
costs and you can call it a →KANNON 6
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STEVE  
GALEA 

Not-So-Great 
Outdoorsman

Science forces us to revisit driving schools

parallel park and not once 
did it signal. So, I suspect 
it is the latter.

Of course, that is beside 
the point, unless they are 
in the line-up in front of 
you at a boat ramp. Then 
it’s a huge problem.

The main story is that 
these scientists have 
finally put to rest the 
age-old question nagging 
mankind since even the 
invention of the first 
wagon. And the answer 
is, yes, you can teach 
anybody to drive.

I have issues with this, 
however. I think most 
anglers should be a bit 
concerned too. After all, 
teaching fish to drive 
could have huge impacts 
on angling, particularly if 
it catches on. 

I know I might be getting 
ahead of the science 
here, but we all know 

how quickly it moves. 
One minute a goldfish is 
driving an aquarium on 
a sidewalk, the next large 
perch are flying overhead 
in jumbo jets. You get the 
picture.

This is not good for 
many reasons. Not the 
least of which is the road 
rage issue that is sure to 
occur whenever fighting 
fish meet at a four-way 
intersection.

This newfound mobil-
ity we are giving fish is 
going to be a nightmare 
for anglers. After all, some 
species are hard enough 
to catch already. And we 
always complain that 
fighting a carp is like reel-
ing in a truck. Now, poten-
tially fighting a sunfish 
could also potentially be 
like reeling in a truck.

If this keeps up it might 
mean that we will have to 
eventually stop fishing 
lakes and rivers and start 
fishing major thorough-
fares where fish are 
zipping by at 100 kilome-

tres an hour so they can 
get to their natal streams 
in time for the spawning 
season.

Admittedly, this isn’t all 
bad. It will give outdoor 
writers a lot of new topics 
to cover. Spoiler alert: I am 
now working on my first 
draft of “Fly fishing for 
Truckstop Trout” and am 
poised to become North 
America’s leading expert 
on the subject. (So, if you 
see me hanging around 
a truck stop dressed in 
nothing but a fishing vest 
and hip waders, don’t be 
too alarmed.)

And, yes, this will prob-
ably help fish parents get 
their youngsters to school 
more efficiently.

Other than this, I can’t 
see many other benefits 
– especially if they decide 
to drive those big old, 
gas-guzzling classic cars. 
I mean if God had wanted 
a fish to drive classic cars, 
He would have given them 
fins. Right?

Oh, never mind. 

This morning I was 
watching the news 

when a segment came on 
that told of how a team 
of scientists had recently 
taught goldfish to drive. 

Rest easy. They weren’t 
driving cars. That would 
be silly and possibly illegal 
since, as far as I know, 16 
is still the minimum age 
required to get a learner’s 
permit.

No, those little fish were 
driving mid-sized wheeled 
aquariums at about two 
miles an hour – on side-
walks.  They steered the 
vehicle by moving around 
the aquarium. 

Suspiciously enough, 
the fact that the goldfish 
was driving on a side-
walk was never actually 
addressed in the news 
segment. So, I can’t report 
for sure whether this was 
because that’s what it was 
instructed to do so, or 
whether it was just a lousy 
driver. But let’s just say, 
at no point did they show 
you the fish attempting to 

The Zika Virus is a present-
day epidemic that spreads 
through mosquitos and 
attacks infants in utero.

Five thousand people died in 
1793 during the Philadelphia 
Yellow Fever epidemic 
brought on by an explosion of 
mosquitoes. Officials wrongly 
believed that slaves were 
immune and were recruited to 
nurse the sick.

A prehistoric village in China 
was wiped out about 5000 
years ago. Along with mass 
grave sites, researchers 
discovered alien artefacts and 
skeletons that suggest 
humans were being hunted.

 ↆ Last Week's Solution: 
True: During the 12-day new years celebration called Akitu, the 
ancient Babylonians would make promises to the gods to repay 
debts or return borrowed items. If they kept their word the gods 
would look favourably on them. 
 
True: There are many reasons why our new years resolutions are 
destined to fail. Disappointment seems to set in within the first six 
weeks and most of our good intentions are too big and broad to 
sustain them. Next year go for small changes. 
 
False: The Irish have many of the same common resolutions as the 
rest of the world. While a good party trick is a worthwhile endeavour, 
it doesn’t crack the top ten in Ireland or anywhere else.

fly in within a day. They 
don’t shoot any civilians, 
but once they are on the 
ground, Tokayev orders 
the arrest of the coun-
try’s former intelligence 
chief, Karim Massimov, 
on suspicion of treason. 
Massimov was Nazarba-
yev’s closest adviser. 
Would Tokayev have 
dared to arrest him before 
the Russians arrived?

I can’t help joining up 
the dots, and it looks like a 
coup to me. Maybe a failed 
coup attempt in which 
Nazarbayeva’s people 

were trying to take power 
back from an over-mighty 
Toakyev who wanted to 
be the real boss, not just 
a place-holder for Dariga 
Nazarbayeva. Or maybe a 
move by Tokayev himself 
to sideline the Old Man 
and his ambitious daugh-
ter.

Tokayev admitted 
himself on Monday that 
the protests were really 
a coup attempt, but he 
didn’t say who was behind 
it. My guess is that he was. 
That he didn’t actually 
start the protests, but that 
he saw an opportunity in 

→FROM 4 them.
He needed Russian 

support to move against 
the Old Man, and he 
needed an excuse to invite 
the Russians in, so he sent 
his thugs in to turn the 
protests violent and create 
that excuse.

Or maybe nothing of the 
sort happened, and this is 
just another mundane tale 
of the rich and powerful 
crushing the little people. 
I’m allowed one conspir-
acy theory a year, and I’m 
getting it in early.

Either way, I know what 
Russia’s motive was. Most 

people forget that the 
Soviet Union was just one 
more European colonial 
empire. The only differ-
ences were that it was a 
land empire, and that it 
decolonized a generation 
after the others.

Putin grew up in that 
empire, he still mourns 
its demise, and he’ll take 
any chance he gets to 
restore Russia’s dominant 
influence there. There’s 
no coherent strategy here. 
Putin is tough and he can 
be nasty, but he’s really a 
romantic, not a would-be 
world conqueror. 

DYER: It walks like a duck and talks like a duck, so it looks like a coup

due to that country’s lack 
of controls and the issue 
of buying items manu-
factured there becomes 
more than just the price 
tag. The question, then, 
is how much are willing 
to pay to buy from other 
sources?

Those of you who’ve 
been around long enough 
will remember when the 
label “Made in Japan” 
was both common and 
the sign of some low-cost, 
low-quality goods. Later, 
Taiwan was a frequent 
source. Today, of course, 
“Made in China” appears 
on a wide variety of prod-
ucts.

With a frequency that 
wasn’t seen from past 
imports, those Chinese-
made goods are the 
subjects of health scares 
and product recalls. 

→FROM 5

KANNON: Expanding the buy-local campaign in light of current conditions
There’s a long list of 
unsafe toys (lead paint 
and other toxins, swal-
lowing hazards) and even 
more dangerous foods 
(melamine, heavy metals, 
toxins). There have been 
scares involving tooth-
paste, pet food and unsafe 
tires.

Consumers are at risk 
both in China and in coun-
tries where Chinese food 
products end up, includ-
ing Canada.

With food products, 
beyond poor handling prac-
tices the threat extends to 
environmental pollutants 
and the use of chemicals 
deemed unsafe here.

Lax environmental 
standards and business 
practices in China have 
consumers increasingly 
worried.

Consumer groups 
have long advocated for 

governments to take a 
closer look at the rules 
governing the importa-
tion of Chinese-made 
goods. Right now, there 
are few real assurances 
that goods are safe.

While the government is 
unlikely to place a ban on 
Chinese-made products, 
or even the most risky 
categories of goods, Cana-
dians can vote for change 
with their wallets. 

Stop buying Chinese 
products and maybe 
they’ll change the way 
they do things.

That’s easier said than 
done, of course. We’re 
happy with the low 
prices that come from 
China’s lack of labour, 
environmental and safety 
regulations, even if manu-
facturers and retailers are 
passing on the full savings 
they enjoy by doing busi-

ness there.
Worse still, finding 

alternatives can be diffi-
cult. Certainly, much of 
the cheap plastic stuff 
you can find in dollar 
stores isn’t available from 
other sources. But even 
with larger items such 
as household goods, the 
Made-in-China label 
is hard to avoid. It’s a 
conundrum even for 
those looking at the larger 
implications of trade with 
a country known for its 
poor human rights record, 
lax environmental laws 
and unfair labour prac-
tices even as the economy 
boomed.

Current circumstances 
could prompt more of us 
to do the right thing, a 
pursuit that will be aided 
by reshoring in an attempt 
to shorten the supply 
chain.

$4.99

CHICKEN LEGS

Our plant is 
100% Gluten Free

2065 Floradale Rd.
Elmira, ON.
PHONE: 519-669-2300
TOLL FREE: 844-669-2300

Tuesday - Friday 
8am - 6pm
Saturday

9am - 3pm
Sunday
CLOSED

HOURS:

FEATURE ITEM:

Reg.$6.20/lbBACON AND CHEESE LOAF

$2.99/lb

Reg.$3.99/lb

/lb

DELI-SLICED 

PLAIN OR SEASONED     

Play online every week at 
observerxtra.com
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Leading the way.
Shining a light on local enterprise, 
stoking the economic engines.
Email: newsroom@woolwichobserver.com
New Business: observerxtra.com/enterprise

Business The Region of Waterloo is now offering an 
emergency child care program for parents 
and guardians who work in critical health 
care and other front line services. To be 
eligible, at least one parent/guardian in the 
home must work on the frontlines in the likes 
of health care, police/fire, education or long-
term care.

The Perfect Storm Survey, an Angus Reid 
study, found 84% of Canadians are worried 
about cost-of-living/inflation, 70%are 
worried about their physical and mental 
health (e.g., getting COVID, burnout, sleep 
deprivation) and two-thirds are concerned 
about COVID restrictions. Other fears are 
being able to save money (63%) and manag-
ing day-to-day household expenses (54%).

Help for the frontlines COVID concerns

Steve Kannon 
Observer Staff

IF GOVERNMENT 
SUPPORTS FOR BUSI-
NESSES don’t improve 
from those offered in 
the previous lockdowns, 
officials can expect to hear 
from Ian McLean.

The president of the 
Greater Kitchener Water-
loo Chamber of Commerce 
is pretty sure he’ll have 
plenty to complain about.

“You’ve got the province 
saying ‘we’re here to help, 
but, by the way, for all the 
people that got screwed 
last time – and there were 
a great many businesses 
who got screwed last 
time – we’re going to do 
the exact same program 
we did a year ago.’ That’s 
absolute insanity,” he 
said, noting the provincial 
and federal governments 
should be making changes 
based on experience.

“They had the program 
last time. We know who 
got it and didn’t deserve 
it. We know who didn’t 
get it and did deserve it. 
We know who got it and 
deserved it. ... If you’re 

going to use that program, 
and you’re just going to roll 
it out the way it was before, 
that’s an epic failure.”

Kitchener-Conestoga 
MPP Mike Harris has 
already had some of those 
conversations, both with 
the KW and Cambridge 
chambers and businesses 
in the riding.

“That’s definitely on 
top of a lot of the ques-
tions and concerns that 
are coming in. What I’ve 
heard is that most busi-
nesses, provided that the 
restrictions that we face 
right now – this iteration 
of some businesses being 
shut down or having 
restricted capacity – as 
long as this doesn’t turn 
into something that’s more 
than maybe two, three, 
four weeks, if that’s the 
case, a lot of what they’re 
seeing right now will meet 
their needs,” he said.

“Obviously, there’s some 
concerns that if this goes 
longer, what might we 
be able to do to build on 
top of what we’re already 
offering?”

What the province is 
already offering just now is 

Businesses looking for improved supports

→ SUPPORTS 10

Ensuring the latest round of business supports are better than previous programs is a priority for the 
Greater Kitchener Waterloo Chamber of Commerce and its president, Ian McLean. Justine Fraser

As the New Year gets 
underway, Canada’s 

biggest trading partner, 
the US, has been active in 
ways that will have reper-
cussions for consumers 
and farmers here.

News surfaced last 
week that a review panel 
overseeing the US-Mexi-
co-Canada (USMCA) trade 
agreement ruled that 
Canada is breaching its 
trade agreement require-
ments for dairy. 

Tariffs have tradition-
ally kept most US dairy out 
of Canada. But that was 
supposed to change with 
the new trade agreement, 
which would see US dairy 
go directly into grocery 
stores and other retail 
outlets.

It has indeed been 
arriving in Canada.From 
January through October 
of the last year, the US 
exported $478 million of 
dairy products to Canada, 

making it the third largest 
export destination for US 
dairy products.

But it’s been going into 
further processing, which 
is less lucrative than retail. 
Americans didn’t think 
they were realizing the 
benefits they expected to 
see, and it angered them. → ROBERTS 8

victory to flex the Biden 
administration’s muscles.

 “This ruling is a big step 
for the US dairy sector 
towards realizing the full 
benefits of the USMCA and 
securing real access to the 
Canadian market for addi-
tional high-quality Ameri-
can dairy products such as 
milk, cheese and skim milk 
powder,” he said.

“This action reflects 
[our] deep commitment 
to enforcing the USMCA 

Chamber of Commerce wants provincial government to improve on programs introduced during the last lockdown

Pressure mounts for Canadian dairy producers to show they’re the best
and to ensuring that trade 
rules work for American 
farmers, ranchers and 
producers. It also signals 
to our trading partners 
that the United States will 
stand firm against unjus-
tified trade restrictions 
and continue fighting on 
behalf of our farmers and 
workers to ensure that we 
have full and fair access to 
foreign markets.”

Canada has 45 days to 

families spending more 
time at home while the 
province is in Modified 
Step Two. For 21 days 
starting at 12:01 a.m. 
on January 18, electric-
ity prices will be set 24 
hours a day at the current 
off-peak rate of 8.2 cents 
per kilowatt-hour, which 
is less than half the cost of 
the current on-peak rate.

Online applications 
for the previously-an-
nounced Ontario Business 
Costs Rebate Program will 
open on January 18. This 
program will provide 
eligible businesses that are 
required to close or reduce 
capacity with rebate 
payments for up to 100 
per cent of the property 
tax and energy costs they 
incur while subject to 
public health measures in 
response to the Omicron 
variant.

The supports provide 
some relief for businesses 
still allowed to open at 
reduced capacity, but 
don’t do enough for those 
small business owners, 
McLean argues.

“We need to support 

They’ve long coveted the 
elusive Canadian market 
and argued the country’s 
protection of the dairy 
(and poultry) industry is 
unfair.

So before the review 
panel they challenged the 
way Canada was keeping 
US dairy products in a 
supporting role rather 
giving them a spotlight 
centre stage. And it won.

Agriculture secretary 
Tom Vilsack used the 

OWEN 
ROBERTS 

Food For 
Thought
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Don't let your pain settle in for the winter!

Call our clinic today for an appointment with one of our Physiotherapists!

WINTER HAS ARRIVED!
Is the cold weather causing your joints to freeze up?

Are you feeling pain from shoveling your driveway or from a fall on the ice?

a $10,000 grant for eligible 
businesses that are subject 
to closures under the 
modified Step Two of the 
Roadmap to Reopen and is 
providing additional elec-
tricity-rate relief for busi-
nesses, as well as workers 
and families spending 

more time at home. 
The measures were 

announced last week 
following Premier Doug 
Ford’s reintroduction of 
restrictions.

Eligible small busi-
nesses include the likes 
of restaurants and bars, 

gyms, event spaces, tour 
and guide services and 
tourism locations such as 
museums and galleries.

The Ontario govern-
ment is also providing 
electricity-rate relief to 
support small businesses, 
as well as workers and 
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63 Union St., Elmira • 519-669-1842

ELECTRIC MOTORS | GENERATORS | AUTOMATION CONTROL
ELECTRICAL WHOLESALE

Arthur, ON  •  519-848-3113  •  877-669-1440
www.martindrainage.com

A family tradition since 1921

• Quality Drainage 
Systems

• Backhoe Service  

2170 FLORADALE RD., FLORADALE • 519-669-2183

CLM
MODULAR BUILDINGS
MOVING & LEASING

RR #2 Wallenstein, Ontario

Bus: 519-698-9930
Res: 519-698-2213

 Experience that Works 
www.steedandevans.ca

2192 Floradale Rd. ~ Floradale, On.
(519) 669-1381

• Fabrics
• Men's Wear
• Ladies Coats
• China
• Glass Ware

Mon. Closed · Tues.-Fri. 8-6 · Sat. 8-5

371 Arthur St. S. • 519-669-3232
Farm - Auto - Truck - Industrial and we have On-the-farm service

The Quality You Demand, the Service You Deserve. 

The Next Elmira Clinic:  
at Lion’s Hall, Elmira
Friday, January 21
2:30 - 7:30 pm 

Serving you for over 100 Years

1145 Printery Rd., St. Jacobs | TEL: 519.664.2263

Appointments are 
required to ensure 

physical distancing. 
Book online at blood.ca or  

by calling 1-888-2-DONATE            
               (1-888-236-6283)

7278 LINE 86, WALLENSTEIN, ON

Wallenstein General Store Inc.

UNIQUE ONE STOP SHOPPING

Groceries • Hardware • Giftware
Books • Drygoods • Postal Outlet

519-669-2231

 ↆ E L M I R A  B L O O D  D O N O R  C L I N I C

390 ARTHUR ST. S.,  519-669-2015

DUB-L-EDUB-L-E
• GAS • DIESEL  

• PROPANE CYLINDER
 EXCHANGE 

 

• TOUCH-FREE CAR WASH 

ELMIRA (Hwy 86 & Road 21)

Community
Information Page

“ P R O U D LY  R E M E M B E R I N G  O U R  PA S T;  C O N F I D E N T LY  E M B R A C I N G  O U R  F U T U R E .”

P.O. Box 158
24 Church St. W.
Elmira, Ontario

N3B 2Z6

After Hours Emergency:  519-575-4400  www.woolwich.caPhone: 519-669-1647 or 877-969-0094 Fax: 519-669-1820

COVID-19 Woolwich Township Update
Township Office
With staff working a mix of in office and from home, it is recommended that you use 
our services offered online or phone to book an appointment before visiting the office to 
ensure we are available to assist you.  
The following services can be accessed through our website:

• Tax & Water Bills can now be paid online: www.woolwich.ca/taxes
• Building Permits can be applied for and paid online: 
     www.woolwich.ca/buildingpermits
• Parking Tickets can now be paid online: www.woolwich.ca/parkingtickets
• Report Issues or Service Requests (By-law Enforcement, Potholes, Signs, 

Streetlights, Trees, Winter Maintenance, etc..) online: www.woolwich.ca/reportit
For current information on facilities and services, please visit www.woolwich.ca or 
call 519-669-1647. For health information, call the Region of Waterloo Public Health  
519-575-4400.

Recreation Programs and Facilities
As per Ontario Regulation 263/20 all Township recreation facilities are closed and all 
rentals within these facilities are cancelled pending Provincial regulations.
WMC Memberships will be extended for the length of the closure.
Winter Registrations will be paused for the time being.  Staff will be in contact with 
anyone registered for swim, fitness or recreation programs.
We encourage residents to remain active by getting outside and enjoying our many parks 
and trails or visiting our website at: www.woolwich.ca/stayactive for games, crafts, 
virtual fitness and other activities to keep you engaged this winter.

Continues on page 14

change its ways or face 
retaliatory tariffs on Cana-
dian products.

However, not everyone 
in Canada had a long face. 

In fact, an organization 
called the International 

ROBERTS: Consumers will be looking for choice, pricing
→ FROM 7 Cheese Council of Canada, 

representing some compa-
nies that import cheese 
into Canada (including US 
firms), rejoiced.

Its chair, Patrick Pellicci-
one, was quoted in the US 
publication Prairie Farmer 
saying council members 
look forward to policies 
“that will ultimately 
reduce costs for Canadian 
consumers, deliver the 
stability and fairness that 
has been lacking in the 
existing system and allow 
importers to continue 
providing Canadians’ 
favourite cheeses at 
affordable prices.”

It was part of a tough 
week for Canadian dairy 
producers, who continue 
to reel from a chronic 
drop in milk consumption 
across the country and, 
most recently, negative 
press related to an animal 
welfare issue in BC.

Do you want more choice 
in the dairy showcase? I 
guess we all want as much 
choice and variety as possi-
ble. We’ll make buying 
decisions based on cultural 
values, quality and price – 
as well as availability. 

Now, it looks like avail-
ability is about to increase. 
So it will be up to dairy 
producers everywhere, 
including Canada, to prove 
they’re the best choice.

 ↆ R E A L  E S T A T E

CALL FOR YOUR
FREE MARKET EVALUATION

BROKERAGE

BRAD MARTIN
Broker of Record,
MVA Residential

35 YEARS OF EXPERIENCE YOU CAN RELY ON!

R.W. THUR REAL ESTATE LTD.
Office: 519-669-2772  |  Cell: 519-741-6231

45 Arthur St. S., Elmira | www.thurrealestate.com

NEW LISTING

Central location to schools! 3 bdrm 
detached bungalow. Master bdrm 
ensuite. Parquet hardwood in all 
bdrms. Combination L.R./D.R. w/
electric F.P. Eat-in kitchen w/access 
to side deck. Partially finished base-
ment with a rec room/dry bar and 
games room. Gas furnace replaced 
in 2013. 3 baths. Mature yard. New 
MLS $689,900.00

30 Tanager St., Elmira

2 Patrick Blvd, Elora

SOLD
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Paid for by the 
Government of Ontario

BOOST
UP.
Book your booster today.

Protect yourself 
against COVID-19.

It’s up to all of us.

Visit ontario.ca/covid19

GARBAGE: More delays possible due to staff shortages
→ FROM 1

at RiverSong
632 Hawkesville Rd., St. Jacobs

Three Course Dinner
for $32.00 / person

519-500-1715  |  info@chefduff.caCall or Email 
to Pre-Order

Available Jan 20 -22
(Sorry no Haggis)

Course 1: Cockie-Leekie 
(Scottish Chicken Leek soup)

Course 2: Roast Leg of Lamb with sage & 
mint jus, Roasted Tatties, Neeps, n Greens

Course 3: Wee Raspberry-Whisky Trifle 
(Virgin version available)

Robbie Burns Day 
Prix Fixe 3 course Menu

6:30, and it’s not like they 
can work from home.”

While the operation 
was running with full 
crews this week, Barsoum 
noted it’s possible for 
more delays in the future 
if more workers have to 
isolate, which is likely as 
the number of active cases 
continues to climb.

“Last week was particu-
larly tough. They did bring 
in the collection crews 
that were there, though 
we’re working very long 
hours – they’re working 
12-hour shifts. They also 
brought in extra trucks 
and crews from other areas 
to help with the collection. 
So they were able to get 
caught up – it took work-
ing Saturday as well.”

The period after the 
holidays typically means 
extra work as the amount of 
waste increases, everything 
from wrapping to Christ-
mas trees. This year, there’s 
a plethora of cardboard.

“It comes just at a peak 
level of waste. Right now, 
we are having higher than 
normal seasonal amounts. 
Cardboard particularly 
is quite high. We do see 
an increase in online 
shopping, we have since 
the beginning as a matter 
of fact,” noted Barsoum.  
“With cardboard, we’re 
asking residents to break 
down the cardboard boxes, 
the whole box just doesn’t 
fit into the hopper of the 
truck.”

To keep up with holiday 
waste, the region doubled 
garbage days for residents 
the first week in January 
and will do so again next 
week, starting January 17. 
They also collect Christ-
mas trees across the region 

that gets ground up and 
composted. Christmas tree 
collection in the town-
ships ends this week. 

“We’re running the 
special Christmas tree 
collections. We dedicate 
trucks just to pick up 
Christmas trees. We do that 
so that the trees don’t go 
to landfill, we actually use 
those trees for compost-
ing. So what we’re asking 
residents to do with their 
Christmas tree is to make 
sure it doesn’t have the 
plastic wrapped around 
it. Take off the lights and 
take off the stands. We get 
a surprising number of 
stands come through, just 
keep the tree as natural 
as possible. Leave it at 
the curb, so the dedicated 
truck can pick it up. That 
makes beautiful compost.” 

The weather has been 
another hurdle, with high 
winds being particularly 
troublesome, blowing over 
bins and scattering the 
contents of blue boxes. 

In that vein, Barsoum 
suggests residents crush 
the plastic down with their 
foot as much as possible 
or bring the bins inside if 
pickup is delayed. 

The best way for town-
ship residents to know if 
waste collection has been 
delayed in their area is 
check on the region’s waste 
management social media 
channels. Anyone who 
has been missed for waste 
pickup or has a collection 
issue can go to regionofwa-
terloo.ca/waste and fill in a 
form. Barsoum said crews 
will work double shifts or 
try to get to it the next day 
if pickup is delayed. 

They’ve seen a slight 
increase in the amount 
of overall waste being 

collected since the start 
of the pandemic two 
years ago. The majority 
of increase is in food 
containers in blue bins or 
food waste in green bins, 
as many have been work-
ing from home. Compared 
to other cities, the region 
has a very high percent-
age of blue box material 
collected.

“We do see an increased 
volume of green bin, 
which is really fabulous. 
I mean we love the more 
that we can divert from 
landfills. Everything you 
put in the blue box and 
put in the green bin is 
recycled and is reused. 
We’re very fortunate in our 
area – we have 90 to 95 per 
cent of all the collected 
blue box material that 
does get recycled. We have 
an astounding recycling 
program, diversion 
programs and honestly we 
can thank the residents for 
that, they do such a good 
job on sorting what goes 
into the blue box in the 
first place,” said Barsoum.

Right now, the major 
issue is the Omicron vari-
ant that has seen absen-
teeism increase, as with 
other sectors.

“We were not immune 
from it. We definitely 
didn’t feel it for a while, 
but I think last week, they 
definitely had a lot come 
down and I don’t know 
where it’s going to end. We 
may see impacts. Anytime 
that they have any type of 
staff absenteeism due to 
COVID-related isolation, it 
can impact collections, so, 
please have patience with 
us. They’ve got the extra 
crews now and so it won’t 
be as bad as last week, but 
it’s hard to predict.”

As Omicron continues 
to spread in the commu-
nity, residents are being 
asked to continue to follow 
public health measures 
such as wearing a mask, 
getting vaccinated, proper 
ventilation in indoor 
spaces, physically distanc-
ing and limiting social 
contacts.

As with the region, the 
number of cases is spiking 
upward in Wellington-Duf-
ferin-Guelph, albeit 
slightly, with 1,990 active 
cases at midweek. There 
have been 132 fatalities 
associated with the virus.

Public health there 
reports 88.4 per cent of 
eligible residents has 
received at least one dose 
of vaccine, with 82.8 per 
cent fully inoculated.

The province continues 
to see growth in the total 
number of cases, with the 

PANDEMIC: Huge jump in cases due to Omicron
→ FROM 3 tally now at 897,000, of 

which 747,000 have been 
resolved (83.5 per cent). 
There have been 10,400 
deaths since the start, 
representing a mortality 
rate of 1.2 per cent.

Some 3,200 people are 
currently hospitalized in 
Ontario, 477 in ICU.

The latest numbers 
from Health Canada show 

405,000 active cases 
nationwide. The cumu-
lative total of confirmed 
cases now stands at 
2,596,000, with 30,862 
related deaths, a mortal-
ity rate of 1.2 per cent. 
Nationally, 82.6 per cent 
of eligible Canadians have 
received at least one dose 
of vaccine, with 76.8 per 
cent fully vaccinated.
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Sh  p Local
WOOLWICH

Please continue to
follow local public
health guidelines

Be kind, show your appreciation & tip generously

Shop local online or in-store & purchase gift cards directly
from local businesses or visit www.shoplocalwoolwich.ca

Steps to Support Local Businesses! 

Order take-out from local restaurants

Leave positive reviews! Post photos & tag businesses! 

Hungry? 

Order Take-Out!
Many of our local restaurants are
providing take-out and delivery

options during this time! Contact
a local restaurant to order! 

Shop Local   .   Eat Local   .   Spend Local   .   Love Local

Looking for Business Support?
Visit the COVID-19 Ontario
Business Support Page.

https://covid-19.ontario.ca/covid-
19-help-businesses-ontario

For information, services or support 
contact Community Care Concepts

519-664-1900  |  1-855-664-1900

 
Meals on Wheels • Transportation 

Day Programs  • Homemakers • Maintenance
Friendly Visitors • Community Meals  • Social Programs

Transportation from Hospital to Home 
FREE Community Exercise and Falls Prevention Classes 

FREE Short Term Home Support 

Community Care Concepts Community Care Concepts 
of Woolwich, Wellesley and Wilmot

Helping Seniors and Adults with Disabilities to Live 
Independently in Their Own Home 

those businesses that 
that didn’t get it last 
time who deserve it this 
time. So we’re going to 
keep pushing on them 
and pushing them and 
pushing on that until 
the program is expanded 
to include all those 
businesses who need 
help. You know what 
I’m talking about? The 
dry cleaner who’s open 
the personal services – 
they’re not closed, they 
can go open there doors, 
but at 25 or 50 per cent of 
capacity. Even with half 
their staff off, they can’t 
make any money. No one 
can make any money at 
50 per cent capacity. Just 
so we’re clear, there is no 
business that can make 
money at 50 per cent 
capacity,” he said.

Harris said the govern-
ment has made changes 
in response to earlier 
experiences with the 
business supports.

“I think we did learn 
some lessons, obviously, 
on the first intake of 
this. There were some 
businesses that prob-
ably shouldn’t have 
qualified that did, and 
we were able to rectify 
that, getting those bad 
actors out of the system 

and making sure that this 
is getting into the hands 
of businesses that, quite 
frankly, truly need it.”

The province is also 
improving cash flows for 
Ontario businesses by 
providing up to $7.5 billion 
through a six-month 
interest- and penalty-free 
period as of this month 
for Ontario businesses to 
make payments for most 
provincially administered 
taxes. The government is 
also calling on the federal 
government to match 
provincial tax deferral 
efforts by allowing small 
businesses impacted by 
public health restrictions 
to defer their HST remit-
tances for a period of six 
months.

Along with better 
supports, time is of the 
essence, says McLean.

“We’ve got  the federal 
and provincial govern-
ments who are saying, 
‘don’t worry, we’re there to 
support you, we’ll get you 
back in business in some 
fashion ... in February, 
the end of February.’ But 
businesses that are trying 
to stay afloat are already 
hurting, so this is cold 
comfort for the businesses 
that were just starting 
to reopen and then had 
...  the best part of their 

Christmas season, for 
most retailers and restau-
rants, kyboshed. And now 
they’re closed, they’re 
effectively closed down,” 
he said.

Harris said he under-
stands the frustration, but 
notes the measures are 
needed to ease the strain 
on the healthcare system, 
adding he hopes the 
current restrictions will be 
short-lived.

“What we’re trying to 
do here is not get every-
body sick at once, not 
overwhelm our hospital 
system. We’ve seen, I  
think we’re upwards of 
3,000 hospitalizations 
now, more than 400 
people in the ICU. These 
are critical times where 
we can’t have everybody 
getting sick at once – I 
know Waterloo Region 
alone has about 200 hospi-
tal staff that are off right 
now,” said Harris. 

“We’re kind of reaching 
that peak, and then hope-
fully coming down over the 
next little while. And I think 
really the key indicator 
here is getting kids back to 
school on the 17th, and then 
keeping an eye on what 
happens there. I know I’ve 
heard from lots of parents 
that are eager to get to get 
their kids back to school.”

SUPPORTS: Chamber pushing for aid to come quickly
→FROM 7
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Woolwich sees large increase in spending as budget deliberations begin

BabiesBabies
of theof the

YEAR!YEAR! Haylee Robyn 
Asmussen

June 2, 2021
PARENTS

HAROLD ASMUSSEN AND RACHEL SAUDER
ELMIRA

Evan Asher 
Brooks 
October 24, 2021 

PARENTS GILLIAN AND KEVIN BROOKS
SIBLINGS DYLAN AND MADDIE BROOKS

HEIDELBERG

Mason Sawyer & 
Molly Briar Emrich 

May 26, 2021
PARENTS DAVE AND SHELBY EMRICH

SIBLINGS OWEN AND WINSTON
ELMIRA

Rhys Xavier 
Mistry

May 21, 2021 
PARENTS 

BRITLYN AND RAJ
KITCHENER

Kaleb Robert  
Scott Frayer

September 18, 2021
PARENTS

LINDSEY ADAMS AND BLAIR FRAYER
KITCHENER

Anthony James 
Baechler

December 19, 2021 
PARENTS JAMES BAECHLER & TIFFANY DIETRICH

SIBLING RYLIE TOWN  BADEN
Grandparents: Tony Dietrich and Joey,  

and Doug & Bev Baechler

Connor Joseph 
Chowen

October 17, 2021
PARENTS

ADAM AND LAURI CHOWEN
ELMIRA

Owen Gabriel 
Flood
May 15, 2021

PARENTS
KAITLIN MILLS AND CORY FLOOD

ELMIRA

Simon William 
Mills

February 20th, 2021
PARENTS

SANDY & SARAH MILLS
ELMIRA

Sophie Patricia 
Dunn

March 10, 2021
PARENTS MIKE AND JENNA DUNN

SIBLING EMMA
ELMIRA

Logan Patrick 
Lunney

February 4, 2021

PARENTS GILLIAN PRIMEAU & SHANE LUNNEY
ELMIRA

Introducing 
the newest 
members  

of our  
community!

Welcome 
Home!

Grandparents: Mary Primeau, David Primeau 
and Rebecca Skinner

Steve Kannon 
Observer Staff

WOOLWICH RESIDENTS 
ARE STILL LOOKING at 
a 4.85 per cent tax hike as 
township council this week 
got the 2022 budget deliber-
ations underway. 

That amounts to an 
extra $45.75 on the town-
ship portion of a property 
with an assessed value 
of $418,000. The target 
includes a 2.5 general tax 
increase, 1.5 per cent for a 

special infrastructure levy 
and 0.85 per cent for green-
ing projects. 

The township is looking 
at an operating budget of 
just over $21 million, an 
increase of 8.4 per cent 
over the 2021 budget. The 
gap between general tax 
increases and the large 
spending jump is covered 
by a projected 4.29 per cent 
in new assessment growth 
as construction of new 
homes continues, director 
of finance Richard Pether-

ick told councillors meeting 
Monday night via video-
conference.

As Coun. Larry Shantz 
noted, that amounts to an 
additional 9.14 per cent in 
funding being extracted 
from Woolwich taxpayers.

Part of the new assess-
ment growth will be used to 
cover the addition of four 
staff members to work on 
the township’s roads.

On the capital side, Wool-
wich proposes to spend 
$25.5 million.

Director of infrastruc-
ture services Jared Puppe 
noted staff is looking for 
$5 million in funding via 
debentures, noting even 
with that the township is 
falling behind on the “bread 
and butter” items such as 
road and bridge work.

“We’re actually short 
about $2.2 million in both 
our paving and capital 
bridge accounts. That 
would say to me that reve-
nues are not lining up.”

Coun. Patrick Merlihan, 

however, the prospect of 
borrowing for such projects 
raised some concerns.

“I can understand using 
debenture when you have 
a big project like the WMC, 
that’s something that a 
community has got to go 
into debt for and we pay it 
back as you go. But when 
we’re starting now to look at 
just maintaining our infra-
structure and road paving 
and things like that, that’s a 
problem,” he said.

Shantz, too, noted the 

prospect of increased carry-
ing costs for borrowing was 
worrisome, especially given 
a forecast of $13 million in 
debentures in 2023.

The township’s current 
external debt is $2.6 million, 
with another $3.76 million 
proposed for 2022. That 
brings it close to the thresh-
old of the $230 debt per 
capita limit set by council 
in 2009 ($289 in today’s 
dollars), said Petherick.

Council budget delibera-
tions continue January 13. 
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Seven days.  
One paper.
A bestseller every week.
Phone: 519-669-5790 ext 104
Email: ads@woolwichobserver.com
Job Posts: jobs.observerxtra.com

AD SPOT - NON PRINTING

Classifieds
Please call or email for display advertising 
quotes for Help Wanted, Auctions, Real 
Estate, Public Notices, Service Pro Directory 
and Obituaries.

Family Album Notices: 
Order and pay for family announcement 
notices online at:
observerxtra.com/order-family-album.

All classified advertising is prepaid. Ads 
will be accepted in person, email,  or phone  
during regular office hours. Deadline is 
Wednesdays by 10am. Order and pay online 
at: observerxtra.com/classifieds.

Residential:  $9 per 20 words 
	 	 (20¢	per	extra	word)

Commercial:  $15 per 20 words 
	 	 (30¢	per	extra	word)

Advertising Placing a classified ad

PART TIME 
REGISTERED NURSE 

required for a busy medical office 
in Woolwich Township.

The successful candidate must be 
flexible to cover sick/vacation time 
plus some evenings and Saturdays.

Please submit resume to:
elmiramedicalclinic@gmail.com

Recreation Department
Is hiring for a 

    RECREATION FACILITIES 
SCHEDULING ADMINISTRATOR

WELLESLEY
TOWNSHIP OF

WELLESLEY
TOWNSHIP OF

Please visit: 

www.wellesley.ca 
for detailed job description requirements

Help Wanted

Help Wanted

Help Wanted

Email resume to staff@freyshatchery.com or 
call Marty at 519-897-3209 for more information

JOIN OUR TEAM!  Frey’s Hatchery 
has an opening for a poultry farm 
manager. If you enjoy working by 

yourself and caring for livestock this 
could be the job for you.

Duties include:
Daily animal care, barn cleanout, 
barn setup and all other required 

tasks on a poultry farm. 
Farm location is 5 minutes west of Elmira. 

Competitive wage.

Help Wanted

Apply @ Indeed.CA or 
drop Resume @ Store

1 Union St., Elmira 

SALES LEADER
• Manage our Retail Results in 

our Elmira Loca�on.
• Merchandising, Sales and 

Customer Service
• Full Time - 40 Hours  Week
• Monday to Friday - Days Only
• Compe��ve Compensa�on $19.15/hr
• Previous Experience as Manager 

or Assistant Manager 

1st shift opportunities 
available, Monday-Friday inside 

our manufacturing facility.
Interested? Apply online at 

www.enervac.com

Welders, Electrician, 
Painter Assistant, and 

Project Designer.

Enervac International 
in Cambridge is now hiring for 

Help Wanted Work Wanted
LOOKING FOR WORK 
E V E R Y  S E C O N D 
weekend. Experience 
in shipping, main-
tenance, QA, pack-
aging, production, 
customer service, 
have SmartServe. Joel 
519.496.3359.

Farm 
Services

BAGGED PINE SHAV-
INGS AGRICULTURAL 
Spray Lime, 22.5kg. 
bag; feed grade lime, 
25kg. Delivered. Call 
George Haffner Truck-
ing, 519-574-4141 or 
519-669-2045.

FERTILIZER AND SEED 
GRAIN - AT COMPETI-
tive pricing. Call 
George Haffner Truck-
ing, 519-574-4141.

Downtown Elmira BIA Members and the public are invited to review the 
BIA’s 2021 accomplishments and discuss the proposed projects of 2022. 

Meeting Agenda 

• Call Annual General Meeting to Order
• Introduction of the Board of Management, Staff & Guests
• 2021 Year in Review: Improved Mill Street Community Seating, Elmira 

Art Exhibit, Website and Social Media Improvements

2022 Focus Areas & Future Plans 
Proposed Downtown Greenery Project, New CIP Façade Grant and 

Seasonal Decor Enhancements

• Treasurer’s Report
• Discussion & Approval of 2022 Budget
• Questions & Comments
• Meeting Adjourned

The Zoom meeting link is available on our website at downtownelmira.ca/agm. 

For more information or to be included in our current communication list, 
email us at elmirabia@gmail.com and provide us with your updated contact 
information for our records. 

P.O. Box 158, 24 Church St. W. , Elmira, Ontario, N3B 2Z6
downtownelmira.ca

JOIN US
Downtown Elmira Business Improvement Area (BIA)  

Annual General Meeting
Wednesday, January 26, 2022 | 7:00PM | Zoom Video Call

Farm 
Services 

ICE SALT & ICE MELT 
- ICE SALT COMES IN 
20kg, Ice melt comes 
in 20kg bags. Call 
George Haffner Truck-
ing, 519-574-4141 or 
519-669-2045.

KILN DRIED CORN & 
CORN SCREENING 
Delivered by Einwech-
ter. Minimum 15 ton 
lots. Call George Haff-
ner Trucking 519-574-
4141 or 519-669-2045.

Farm 
Services 

ONE PAIR 12-16.5 
SKIDSTEER TIRE 
chains, slightly used. 
$295. 15 standard used 
s-tines $8.50 each. Call 
after 8 p.m. 519-698-
2180.

Public Notice

Give your B.S. detector a workout 
every week. Never fall for a fake 
story again. Play online or page 6.

You are pretty 
much the best 
human being.

Congrats.

If you could 
be anyone you 
wanted to be 

... you'd still be 
a newspaper 

reader. We get it.

www. .ca

Pickup a local best seller!
My Side of the Dam: The Retrospective 1996-2003
by Allen D. Martin is now available at:

Mon. 8:00 – 6:00
Tues. 8:00 – 9:00
Wed. 8:00 – 6:00
Thurs. 8:00 – 9:00

122 Church St W Elmira
877-595-7585

Fri. 8:00 – 9:00
Sat. 8:00 – 6:00
Sun. Closed

Back
Instock!

Find unique local 
products for your 
favourite newspaper 
reader online at:
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VACANCY
 CAMEO COURT APARTMENTS

30 Church St. W., ELMIRA

Rare premium Downtown Elmira  
• One spacious Single Bedroom
Open-layout Apartment AVAILABLE in 
modern Apartment Building complete 
with Elevator, Main-floor Common 
Room, individual Central Heating/Air 
Conditioning in each Apt., as well as 5 
appliances  (Washer/Dryer in each Apt.)

“A Nice Place to Call Home”

CONTACT:
(519) 525-2222 or (226) 989-4627 (After 4PM)

OR:   evans@hurontel.on.ca

For Rent

Woodworking Craftsman
Join a young, dynamic team that keeps growing! Woodland 
Horizon Ltd designs, manufacturers, finishes and installs high 
quality custom cabinetry and solid wood stairs. Our shop and 
showroom are located in the town of Drayton. At Woodland, 
one of our core values is Respect. Respect for our team members 
and respect for our customers. Continuous improvement is also 
a big part of who we are. We are constantly looking for new and 
innovative ways to make our team members jobs easier and 
more efficient. 

We are looking for a full time, permanent 

Kitchen Cabinet Installer
to join our team. In this position you would be working with 

one of our install teams installing high quality custom kitchens 
and stairs. In this position you would be reporting 

to our  Install manager.

Required skills
• Respectful
• Ability to read blueprints
• Cabinet building experience will be an asset
• Cabinet install experience will be an asset
• Motivated and enthusiastic 
• Courteous and friendly
• Dependable
• No post secondary education required

This position is full time, with benefits
after probationary period.

If you are interested in joining a vibrant and
growing company, please send your resume to 

laverne@woodlandhorizon.com
or call 519.638.5961 to set up an interview.

Only those receiving an interview will be contacted. Thank you.

Help Wanted  ↆ F A M I L Y 
A L B U M

Obituary

Robert (Bob) Duench  
November 18, 1936 – January 9, 2022
It is with much sadness that we 
announce the passing of Bob Duench. 
After a lengthy battle of dementia, Bob 
went peacefully home to be with the 
Lord and Saviour on Sunday, January 
9, 2022 at Grand River Hospital at 
the age of 85. Beloved husband of 
Patricia Duench (nee McCarley), and 
loving father to his children Drina 
Kurschinski (Bob), Chris Duench 
(Wendy), Kelly Hamilton (Rob), 
Lisa Stephens (Rick). Cherished 
grandfather to Kellen, Kara, Stephanie, 
Taylor, Connor, Shanna and Lindsay. 
Very proud great-grandfather to 
Luke, Renee and Isabella.  Bob will 
also be deeply missed by his much 
loved triplet sister, Judy Biesinger 
(Larry). And we can’t forget his golden 
retriever fur baby – Dixie. Predeceased 
by his parents, Carl and Ethel 
(Ainsworth) Duench, infant brother 
Bruce, and triplet sisters Patricia 
Henrich (Pond) and Susan Ward. Bob 
was born and raised in Elmira where 
he grew up with triplet sisters, built 
the family home, and established his 
life career at B&L Metals, retiring in 
June 2000. Bob enjoyed many outdoor 
sports, particularly fishing, skiing 
and camping. Bob was truly a family 
man; he enjoyed many gatherings 
with family and friends for 52 years at 
“Bob’s Bay” cottage in Southampton. 
Lake Huron was Bob’s tranquility 
and peace, and you could often find 
him just watching the lake from his 
la-z-boy chair, with of course a dog 
in his lap. Cremation has taken place. 
A memorial visitation will be held on 
Friday, January 14, 2022 from 10 a.m. 
– 12:00 p.m. at the Dreisinger Funeral 
Home, 62 Arthur St. S., Elmira, with 
a funeral service taking place at 12 
noon in the funeral home chapel. 
Proof of vaccination and masks are 
required. Please call 519-669-2207 
to register your attendance for the 
visitation and/or service. The service 
will be livestreamed and can be 
accessed on Bob’s tribute page of the 
funeral home website. Donations to 
Alzheimer Society, MS Society, or 
the KW Humane Society would be 
appreciated by the family, and may 
be made through the funeral home.

 ❖ www.dreisingerfuneralhome.com

Rentals
T WO  B E D R O O M 
APARTMENT AVAIL-
able close to down-
town Elmira. Call 
226-600-0135.

Trades & 
Services

RON'S DRYWALL AND 
RENOVATIONS. OVER 
35 years experience. 
Please call 519-496-
7539 or email ron.
spncr@gmail.com

JANUARY 3

8:04 AM | Waterloo Regional Police 
responded to a report of two-vehicle colli-
sion at Arthur Street North and Reid Woods 
Drive north of Elmira. A driver was oper-
ating a vehicle travelling north on Arthur 
Street and attempted to pass another vehi-
cle when it was struck. No physical injuries 
were reported. A 34-year-old Woolwich 
Township man was charged with ‘turn not 
in safety.’

11:36 AM | Police received a report that 
at 3 p.m. the previous day, an unknown 
suspect entered the garage of a home in the 
area of Kraft Drive in Woolwich Township 
and took personal property from a vehicle 
in the garage. Anyone with information is 
asked to call police at 519-570-9777 or 
Crime Stoppers at 1-800-222-8477.  

JANUARY 7

4:25 PM | Police responded to the area 
of Lobsinger Line and Herrgott Road in 
St. Clements for a report of a robbery. 
Three suspects entered a business and 
demanded money from the employees. 
One of the suspects brandished a knife. 

 ↆ L A W  &  O R D E R

Police release figures from this season Festive RIDE programs

From November 18, 2021 to January 
2, 2022, Waterloo Regional Police held 
Festive RIDE (Reducing Impaired Driving 
Everywhere) programs throughout the 
region. The campaign aimed to raise 
awareness around impaired driving and 
to remind motorists to drive sober.

A total of 17 Festive RIDE programs 
were held and 3,008 vehicles checked. A 
total of 85 charges and suspensions 
were laid, including seven impaired-re-

lated charges (one impaired driving 
charge, four over 80 charges and two 
refuse breath sample charges); 14 
three-day suspensions and one seven-
day suspension; 49 Highway Traffic 
Act charges, four Cannabis Control Act 
charges.

Over that same 46-day period, the 
Ontario Provincial Police’s Festive RIDE 
campaign saw 655 drivers charged with 
impaired driving. 

OPP officers conducted 8,370 RIDE 
events across the province.

Over and above the charges, officers 
issued 236 warn-range suspensions 
to drivers whose roadside breath test 
registered 80 milligrams of alcohol per 
100 millilitres of blood. 

The OPP received 3,147 calls reporting 
suspected impaired drivers during the 
annual campaign. 

The suspects fled the area with an undis-
closed amount of cash. The suspects were 
last seen travelling north on Herrgott Road 
in a stolen vehicle. No physical injuries 
were reported. Investigators are looking 
to identify and speak to the individuals in 
the images in connection to the incident. 
Anyone with information is asked to call 
police at 519-570-9777 or Crime Stoppers 
at 1-800-222-8477. 

11:31 PM | Unknown suspect(s) entered 
a shed in the area of Queens Bush Road in 
Wellesley village and took personal prop-
erty. The property was recovered a short 
distance away, undamaged, and returned 
to the owner. Anyone with information is 
asked to call police at 519-570-9777 or 
Crime Stoppers at 1-800-222-8477

JANUARY 8

7:30 AM | An impaired driver was arrested 
after rolling their car into the ditch in Perth 
East Township. Perth County OPP, Perth 
County Paramedic Service and Perth East 
Fire Department responded to a single-ve-
hicle collision on Perth Road 135. The driver 
of the vehicle had to be extricated by the 
fire department, and was transported to a 

local hospital as a precaution. During the 
investigation, officers determined that 
the driver had consumed alcohol, and was 
impaired. They were arrested and further 
testing was conducted. A 36-year-old West 
Perth woman was charged with ‘operation 
while impaired - alcohol and drugs’ and 
‘operation while impaired - blood alco-
hol concentration (80 plus).’ A 90-day 
license suspension and seven-day vehicle 
impoundment were initiated. The accused 
is scheduled to appear at the Ontario Court 
of Justice in Stratford at a later date to 
answer to the charges. 

 ↆ P U Z Z L E  S O L U T I O N S
Solutions for this week's puzzles.

S A N D W I C H

 ↆ P U Z Z L E  S O L U T I O N S
Solutions for 
this week's 
puzzles.

More Family Album notices on page 16
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Community
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“ P R O U D L Y  R E M E M B E R I N G  O U R  P A S T ;  C O N F I D E N T L Y  E M B R A C I N G  O U R  F U T U R E . ”

P.O. Box 158
24 Church St. W.

Elmira, Ontario
N3B 2Z6

After Hours
Emergency:

519-575-4400
www.woolwich.ca

Phone:
519-669-1647

or 877-969-0094
Fax: 519-669-1820

NOTICE OF PUBLIC MEETING
Monday, February 7, 2022 at 7:00 p.m.
Regarding Zone Change Application

1/2022 – Robert and Lisa Shuh – 6515 Line 86
Please note this will be a virtual meeting only and public attendance at the Township 
offices will not be permitted.  Below is information on how you can submit comments, 

view or participate in the meeting. You may also contact Development Services  
staff by sending an email to planning@woolwich.ca or by phone at 519-669-6040 

if you have any questions.
Take Notice that in accordance with the Planning 
Act, R.S.O., 1990, c.P.13, as amended, the Township 
of Woolwich has received a complete application for 
the proposed zoning amendment application more 
specifically described below.  This notice summarizes 
the details of this application and includes a location 
map of the subject lands. Please be advised that 
Notice of a Complete Application does not indicate 
whether the municipality is in support of, or in 
opposition to the proposal. That determination will 
be made at a later date.
The Township of Woolwich will hold a Public Meeting, under Sections 34 and 39 of the 
Planning Act, to consider the following Zone Change application. No decisions will be made 
at this meeting; its purpose is to provide additional information to the public and agencies 
and to receive comments and information from them.

APPLICATION DETAILS
Robert and Lisa Shuh have submitted a site-specific zoning amendment through a 
Temporary Use By-law to establish a multi-unit bunkhouse within up to three separate 
living units / pods for seasonal workers on the 24 hectare (59 acre) property located at 
6515 Line 86.  It is intended that each pod will accommodate up to 9 people for a total of 
27 people in the multi-unit bunkhouse.
The property is designated Rural Land Use and Restricted Land Use Area in the Township’s 
Official Plan and is zoned Agricultural with site specific provisions in Section 26.1.335 to 
permit a seasonal farm-related mobile home as the primary residence. A portion of the 
property is regulated by the Grand River Conservation Authority. The property contains a 
mobile home and machinery shed and is developed with an apple orchard.

APPEAL RIGHTS
TAKE NOTICE that if a person or public body would otherwise have an ability to appeal 
the decision of the Township of Woolwich to the Local Planning Appeal Tribunal but the 
person or public body does not make oral submissions at a public meeting or make written 
submissions to the Township of Woolwich before the by-law is passed, the person or public 
body is not entitled to appeal the decision.

AND TAKE NOTICE that if a person or public body does not make oral submissions at a public 
meeting, or make written submissions to the Township of Woolwich before the by-law is 
passed, the person or public body may not be added as a party to the hearing of an appeal 
before the Local Planning Appeal Tribunal unless, in the opinion of the Tribunal, there are 
reasonable grounds to add the person or public body as a party.

HOW TO PARTICIPATE
As in-person meetings are not an option at this time, you can view or participate in the 
Public Meeting as follows:
VIEW the Public Meeting / Council meeting livestream on the Woolwich Township Youtube 
channel at the following link https://www.youtube.com/channel/UCOnLlF3Srk2gLEBjkq8pIMQ ;
PARTICIPATE in the Public Meeting by REGISTERING with Council/Committee Facilitator  
on or before 1:00 pm on Tuesday, February 1, 2022.  
To register please:

• visit www.woolwich.ca/delegations for more information on speaking before Council 
and to register through the online delegation request form; or

• email asmyth@woolwich.ca or phone 519-669-6004.
When registering you must provide your name, phone number, email and the application 
number you would like to comment on.  Once you are registered staff will forward information 
on how to connect to the Zoom meeting (i.e. zoom Wi-Fi login or conference call number).
If you are concerned that you do not have access to phone or internet or are otherwise 
concerned about the reliability of your signal, please ensure that you submit written 
comments.  Written comments do not negate your opportunity to also speak at the Public 
Meeting but do ensure your voice is heard should your electronic connection to the meeting 
not work.
If you are unsure whether or not you would like to speak at the meeting but want to listen and 
have the option to comment on a particular application, please register with the Council/
Committee Facilitator.  You will not be required to speak if you do not want to.

WHY REGISTER
By registering staff can ensure that you are permitted access to the virtual meeting, we 
know which application you are commenting on and, can call on you at the appropriate time 
to comment if you wish to do so. As it is virtual, registering will provide a level of security 
that is necessary to prevent meeting disruptions.

SUBMITTING COMMENTS AND REQUESTING NOTIFICATION
You can express your concerns/ comments about the proposed changes in writing to the 
Township of Woolwich.  Any comments received on or before Wednesday, January 26, 2022 
(Note that this date is before the public meeting) will be included in a report prepared by 
Development Services and presented at the Public Meeting. Any comments received after 
the Public Meeting, but prior to Council making a decision on the applications, will be 
considered.
The personal information accompanying your submission is being collected under 
the authority of the Planning Act and may form part of the public record which may be 
released to the public.  This information is collected and maintained for the purpose of 
creating a record that is available to the general public at the Committee of the Whole 
and Council meetings.  Please note that while the Committee of the Whole and Council 
may redact some personal information such as email addresses and phone numbers, 
your submissions will otherwise be made public in their entirety. Questions about 
this collection should be directed to the Records and Freedom of Information Officer at  
519-669-1647 or 1-877-969-0094 ext. 6005.
Should you wish to be notified of future meetings and reports regarding the Zone Change 
application please:

• submit a written request, noting that you wish to be kept informed, to the Township of Woolwich, 
Development Services, 24 Church Street West, Box 158, Elmira, Ontario N3B 2Z6, or

• email your request noting that you wish to be kept informed to planning@woolwich.ca 
If Council approves the change, a notice will be mailed to you explaining the By-law.

MORE INFORMATION
Additional information related to these applications can be viewed or obtained as follows:
Schedule an appointment to view the documents at the Township Administration building 
located at 24 Church Street West, Elmira weekdays between 8:30 am and 4:30 pm. To 
schedule an appointment please call 519-669-6040 or email planning@woolwich.ca
Dated at the Township of Woolwich this 13th day of January 2022.

Local Business Resources
In response to the ongoing COVID-19 pandemic, the Township’s Economic Development and 
Tourism department continues to:

• help local businesses access Federal and Provincial financial aids;
• encourage shopping local; and
• monitor the economic impact to support Council decisions.

Woolwich businesses are hiring! Apply today at www.findyourjob.ca 
Visit www.shoplocalwoolwich.ca to buy gift cards and to list your business!  
For more information about government programs and other business supports call  
519-669-6020 or email:  EconomicDevelopment@woolwich.ca

Public Health Information
Getting vaccinated protects you against hospitalization and serious outcomes 
caused by COVID-19. Every single person who gets vaccinated helps to build up 
our wall of protection against COVID-19 in Waterloo Region. Get vaccinated today:  
www.regionofwaterloo.ca/GetVaccinated. You can also book your vaccination appointment 
through participating pharmacies or your family doctor.

Continued from page 8
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AMOS
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CALL JAYME FOR YOUR FREE ESTIMATE.

519.501.2405 | 519.698.2114
In Business since 1973 • Fully Insured

• Specializing in residential re-roofs 
• Repairs • Churches

A Family owned and operated business serving KW, 
Elmira and surrounding area for over 35 years.

W O R K M A N S H I P  G U A R A N T E E D

- Design and build -

AGRICULTURAL | RESIDENTIAL

Wayne Martin | 519-504-2016
darwayconstruction@icloud.com | Alma, ON

FRAMING • ROOFING
RENOVATIONS • EAVESTROUGHS

IN-STORE SERVICES
• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair

• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair

DESIGN CENTRE
KITCHEN, BATH & WINDOW FASHIONS

Blinds, shades, drapery & more • Custom cabinetry made in Canada
Free In-home consultations • Our experienced designer will help you 

work within your personal taste and budget

22 Church St. W., Elmira
Tel: 519-669-5537 or 1-844-866-5537

STORE HOURS:  MON-SAT 8-6, SUN Closed
Find and follow us on FB and Instagram

Popular Brands Available

Call someone you can trust - your local Home Hardware

BLANCO, MAAX, MIROLAN, STEEL QUEEN

519-669-4964
100 SOUTH FIELD DRIVE, ELMIRA

CLEAN • DRY • SECURE
Call

Various 
sizes & rates 

36 Hampton St., Elmira

FREE
ESTIMATES

Interior/exterior
Painting,

Wallpapering & 
Plaster | drywall

Repairs

519-669-2251
519-503-6033(CELL)

John Schaefer
Painting

MarCrest 
Backhoe

Septic Installations · Tile Repairs
Small Footings · Silo Footings

Maynard Martin
2512 Kressler Road RR1

St. Clements, ON  N0B 2M0

Tel. 519-699-0507

 

519-577-0370
www.marwilconcrete.ca

Driveways • Sidewalks • Curbs
Patios • Finished Floors • Retaining 
Walls • Steps • Decorative/Stamped 

and Coloured Concrete

TIRE

35 Howard Ave., Elmira

519-669-3232

WHERE TIRES 
ARE A

SPECIALTY,
 NOT A SIDE LINE.

Farm • Auto • Truck
Industrial 

 On-The-Farm Service

• Residential • Commercial
• Industrial

ECRA/ESA Licence # 7000605
Randy Weber

18 King�sher Dr., Elmira | 519.669.1462

www.rwelectricltd.com

•Final grading
•Lawn repair & complete seeding well
 equipped for large stoney areas
•Spike Aerator/Overseeding
•Natural & Interlocking Stone 
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue

ALMA, ONTARIO | PHONE: 519.846.5427
Murray & Daniel Shantz

Since 1998

Evenings By Appointment

• FLOORING 
• Custom KITCHENS
• BATHROOM VANITIES 
• SICO Paint 
• Custom WINDOW BLINDS

www.LetUsFloorYou.ca

1011 Industrial Cres. Unit #2 | TEL: 519.699.5411

Hours: M-F 8:00 - 5:00 & Sat 9:00 - 3:00

ST. JACOBS 
GLASS SYSTEMS INC.

TEL: 519-664-1202 / 519-778-6104
FAX: 519 664-2759 • 24 Hour Emergency Service

COMMERCIAL • RESIDENTIAL

1553 King St. N., 
St. Jacobs, ON  N0B 2N0

• Store Fronts 
• Thermopanes 

• Mirrors 
• Screen Repair 

• Replacement Windows 
• Shower Enclosures 

• Sash Repair

THOMPSON’S
Auto Tech Inc.

Providing the latest technology 
to repair your vehicle with 
accuracy and confidence.

519-669-4400
30 ORIOLE PKWY. E., ELMIRA

   ↆ GENERAL SERVICES

   ↆ GENERAL SERVICES

   ↆ AUTOMOTIVE SERVICES    ↆ HOME IMPROVEMENT

   ↆ HOME IMPROVEMENT

   ↆ HOME IMPROVEMENT

519-669-0524
www.woolwichrentals.ca

100 Union St, Elmira, Ontario

Visit us online 
to see our entire 

rental lineup.

RK COUNTRY
BUS 
LINES

Elmira, ON
519-502-8262

LINES
 519-669-5557

VAN, MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATION

“Specializing in small group charters”

Visit our website!
countrymilebl.com Elmira, ON

CALL 
TO BOOK! 

TODAY.

Poultry Barn 
Pest Solutions 

Pest control with 
residual built in 

Serving KW and 
surrounding area

Thorncreek Farms

519-504-2698519-504-2698

Poultry Pest 
Management 

Reach 
local 
people at 
the right 
time 
every 
week.
Advertise your 
professional 
services to 
Woolwich, 
Wellesley and 
beyond.
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 ↆ F A M I L Y  A L B U M

Happy 80th  
Birthday Dennis

Love and Best Wishes from your family

Birthday

Bradshaw, Sarah Catherine 
(1962-2022)

Sarah died peacefully on January 5 in 
hospice in Waterloo. Over her final two 
weeks living with metastasized breast 
cancer, she was lovingly supported by 
health care workers, family, and friends 
both present and afar. Sarah was 
fiercely intelligent, compassionate, 
and committed to the public good. 
After completing high school at UTS, 
Sarah studied political science, first 
at McGill and later at Dalhousie, 
where she authored a master’s thesis 
on the decay of the state in Zaire. 
Sarah subsequently volunteered with 
Crossroads International in Zambia. 
This experience led her to complete 
a second graduate degree in public 
administration at Carleton, which 
begat a varied and impactful career in 
Ontario’s public sector. When Sarah, 
David and a young Angus moved to 
Elmira, where Quinn was born a year 
later, she found rewarding work at 
Clarica (now Sun Life). Sarah was an 
active contributor to her community 
both near and far,  including 
Bloor Street United Church, Gale 
Presbyterian Church, the Canadian 
Cancer Society, and the West Parry 
Sound Health Centre. She delighted in 
her many friendships formed through 
her schooling and work, and at play 
on the tennis courts and big waters 
at Pointe-au-Baril, on hiking trails 
with the ‘Limestone Ladies’, and in 
her garden and those of neighbours 
in Elmira. Sarah is deeply missed 
by her sons, Angus (Michelle) and 
Quinn (Alexa), her mom, Suzanne, her 
siblings, Tim (Rindy), Miranda (Peter) 
and Ben (Anna-Lisa), her nieces and 
nephews, Melina, Jake, Abigail, Max, 
Astrid, Tessa, Emmett, Desmond and 
Clive, her adoring cousins and uncles, 
and her many friends and colleagues. 
We take comfort in her reconnection 
with her late father, Jim. Given public 
health restrictions, celebrations of 
Sarah’s life will follow later this year. In 
lieu of flowers, donations can be made 
to the Grand River Regional Cancer 
Centre (www.grhf.ca) or Crossroads 
International (www.cintl.org).

Go into the world with a daring and 
tender heart. The world is waiting.

 ❖ www.dreisingerfuneralhome.com

McLean, Heather Lynn
Peacefully passed away with Melanie 
and Ross by her side at Hospice 
Waterloo on Wednesday, January 5, 
2022 at the age of 77 years. Dearest wife 
and best friend of Ross for 57 years. 
Loving mother of the late Randy (2019), 
and Melanie and Greg Jespersen. Nana 
of Adam Jespersen, Lauren Jespersen, 
Jade McLean, Amy McLean, Keaton 
Jespersen and Delaney Jespersen. 
Great-grandma/nana to Cahan and 
Randi Lynn. Sister of Pamela (Doug) 
Turnbull, and Donna (the late Gerald) 
Aylward, and sister-in-law of Janet 
and Richard Beisel, John and Mary 
Ellen McLean, Karen and John 
Rudow, Bill and Marcie McLean. 
Heather is lovingly remembered 
by many nieces, nephews and their 
families. Predeceased by her parents 
Stephen and Ada Delaney. Heather 
was a loving and generous person, 
often looking after others before 
herself. She will be remembered for 
her smile, kindness and love for her 
family. Cremation has taken place. 
The family will receive relatives and 
friends on Saturday, January 15, 2022, 
from 10 a.m. – 12 p.m. at the Dreisinger 
Funeral Home, 62 Arthur St. S, Elmira. 
A private memorial service followed 
the visitation at 2 p.m. and will be 
livestreamed to Heather’s tribute 
page on the funeral home website. 
To register your attendance for the 
visitation, please call the funeral home 
at 519-669-2207. Masks are mandatory, 
and social distancing will be in effect. 
Memorial donations to Hospice 
Waterloo, KW Humane Society, or 
Grand River Regional Cancer Centre 
would be appreciated and can be made 
through the funeral home.

 ❖ www.dreisingerfuneralhome.com

Obituary 

Obituary 

Nelson (Rehberg), Jeanette Joan 
1947 - 2022

Passed away peacefully on Thursday, January 6, 2022 at 
Grand River Hospital in her 75th year after a short battle with 
leukemia. Her family was able to be with her to say their final 
goodbyes. Loving wife of Keith for 48 years. Devoted mother 
of David and Mary Kathryn.  Jean will be missed by her 
brother Paul Rehberg and his wife Martha, her niece Kathy 
(Anas) Rana and nephew Michael (Marina) Rehberg. Auntie 
Jean was loved and cherished by her great-nephews Yusuf, 
Bilal and Shawn Rana and most recently, Freddy Rehberg. 
Also survived by sister-in-law Joanne (Dave) Hughes and 
brothers-in-law Terry (Marilyn) Nelson and Grant Nelson.   
Predeceased by her parents Lloyd and Margaret Rehberg.
Jeanette grew up in Heidelberg. She started her teaching 
career at age 18 and was a full-time teacher for 13 years, first 
in Wellesley, then in Linwood. Later, she was a supply teacher 
for many years. She taught many grades, but the primary 
grades were her favourite and she will be missed by her former 
students. She was a member of Christ Lutheran Church for 48 
years. She spent many summers looking after the Community 
Garden at the church. For many years, Jeanette would bake 
dozens of cookies for the annual Church Christmas Bazaar, 
as well as help to run the “Nearly New” section during the 
sale. She was a miniature hobbyist and a member of miniature 
clubs in Cambridge and Guelph. She would often spend 
hours creating miniatures as special gifts. Jeanette was a 
morning person and would often start the day with cross-
words or jigsaw puzzles. She loved to bake and kept trying to 
improve on already perfect recipes. She was always prepared 
to put together a large family dinner at a moment’s notice. 
In her lifetime, she was able to see whales and icebergs in 
Newfoundland, giant Douglas fir trees in Cathedral Grove, 
the Rocky Mountains, Peyto and Moraine lakes and both the 
Atlantic and Pacific Oceans. She volunteered for many years 
with the Out of the Cold program at St John’s, alongside her 
best friend Shirley Freeman. Later, she volunteered at the 
MCC Thrift Store where her job was pricing housewares. 
She became close friends with several of her co-workers. 
She would often meet and befriend less mobile people in the 
community and spent much of her free time providing them 
with support and transportation as needed. Her thoughts 
were always on the needs of others. Our family is grateful 
for her many friends who have shown such great support 
during her illness and since her passing. Thanks to the Grand 
River Hospital staff who were most accommodating and 
compassionate during this trying time, in particular the 
ICU nurses who work tirelessly on behalf of both patients 
and their families. Due to COVID-19 restrictions, to attend 
the visitation and memorial service for Jeanette, personal 
face coverings are required, and relatives and friends must 
RSVP at www.erbgood.com or 519-745-8445. Visitation will be 
held at the Erb & Good Family Funeral Home, 171 King St. S., 
Waterloo on Friday, January 14th from 7-9 p.m. and Saturday, 
January 15th from 1-3 p.m. The memorial service will take 
place in the funeral home chapel on Saturday, January 15th 
at 3 p.m. with Rev. David Malina officiating. Condolences 
for the family and donations to the Alzheimer’s Society or 
Grand River Hospital - ICUmay be arranged by contacting 
the funeral home at www.erbgood.com or 519-745-8445.

 ❖ www.erbgood.com

Obituary 

Birthday

WOW, a 
whole hand!

Love you forever, 
no matter what!

Happy 5th Birthday  
to Charlotte, our sweet,  

snuggly and spunky  
firecracker.

Mom & Margaret xo

GINGRICH, DAVID 
M. - Passed away 
peaceful ly  on 
Friday, January 7, 
2022, at his home, 
in his 83rd year.

MCLEAN, HEATHER 
LYNN - Peacefully 
passed away with 
Melanie and Ross 
by her side at 
Hospice Waterloo 
on Wednesday, 
January 5, 2022 at 
the age of 77 years.

NELSON, JEANETTE 
JOAN - Passed 
away peacefully on 
Thursday, January 
6, 2022 at Grand 
River Hospital in 
her 75th year after 
a short battle with 
leukemia.

WEBER, ALICE - 
Peacefully passed 
away on Monday, 
January 3, 2022 at 
Barnswallow Place 
Care Community at 
the age of 91 years.

Death 
Notices

Reach 
local 
people 
at the 
right 
time 
every 
week.
Advertise your 
professional 
services to 
Woolwich, 
Wellesley and 
beyond.

Birthday

Family Announcement Advertising: Ads 
will be accepted in person, email, during 
regular office hours. Deadline is Wednes-
days by 10am. Order and pay online at: 
observerxtra.com/order-family-album

Single:  $28 per insertion 
  

Double:  $38 per insertion 

Triple:  $48 per insertion

Announce it here.

Real reporting by 
real journalists 
writing real stories, 
and delivered to a 
real audience. 

Metrics that you 
measure with your 
bottom line.

Call Donna to quote 
your next campaign. 
519-669-5790 ex104

Keep your head warm this winter with some Observer apparel 
available on NewMart.ca — and support the local paper.

Everytime it snows, make 
a snowy creation. Upload 
to the Observer and see 
yourself in print.
observerxtra.com/snowday

2022
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It's about all of us.
Leading the way reporting about 
the people and places of home.
Email: newsroom@woolwichobserver.com
Report it: observerxtra.com/tips

Living Here The federal Ministry of Environment and 
Climate Change is carrying out public 
consultations ahead of its 2030 Emissions 
Reductions Plan, though the input session 
runs just until tomorrow (Jan. 14).
eccc.sondage-survey.ca/f/LanguageSelection.
aspx?s=4132165a-69ff-455b-9208-24be193aa656

Woolwich is also looking for input as 
it conducts an outdoor recreation 
amenities long-term plan. The town-
ship is looking to define priorities for 
features such as soccer fields and ball 
diamonds, but all environmental features. 
forms.woolwich.ca/Discover_Explore-and-Shape-Our-
Outdoors-Survey

Having your say And more to say

Food4Kids new executive director Lorri Detta with some of the supplies distributed to students in the region. Justine Fraser

Helping ensure kids don't go hungry
Justine Fraser 
Observer Staff

THE PANDEMIC HAS 
INCREASED THE number 
of children living with 
food insecurity in the 
region. Pre-COVID, Food-
4Kids Waterloo Region 
had 12 children on their 
waiting list, now they have 
160. 

“Last year, at this time, 
we had 95 children on 
the waitlist. Pre-COVID, 
the most I’d have on the 
waitlist would be 10 or 
12 children. COVID has 
exacerbated the food inse-
curity for children in the 
region,” said Cali Dubois, 
program coordinator at 
Food4KidsWR.

Alongside the 160 
children on the waitlist 
for bags of food from 
Food4Kids are 10 local 
schools. Dubois notes it’s 
difficult to say how many 
children in those schools 
need assistance with food. 
They are hoping by next 
September to have more 
funding or donations to 
address the backlog. 

“We’re trying to look at 
increasing our buying or 
purchasing power through 
networks. And that’s 
something that’s part of 
our strategy for 2022, is to 
maximize our purchasing 
power as much as possi-
ble,” said Lorri Detta, the 
organization’s new exec-
utive director, who says 

she’s ready to take on this 
new year, despite another 
lockdown in Ontario. 
“Bring it on.” 

Detta comes into her 
new position with a 
comprehensive back-
ground that will help grow 
the work Food4Kids does 
in the region. 

“I previously worked for 
KW Habilitation, that’s 
where I spent a great 
deal of my career, and I 
really learned a lot there. 
I also have been involved 
as a board member and 
a volunteer for various 
nonprofits that focus on 
child and youth develop-
ment. I also have ongoing 
involvement as a crisis 
responder and big sister,” → FOOD4KIDS 20

DEAR MAYO CLINIC: I con-
sider myself to be in good 
health. I work out several 
times a week, but recent-
ly I began experiencing 
episodes of shortness of 
breath after going up and 
down the stairs in my 
home. After running on 
the treadmill a few weeks 
ago, I got dizzy and faint-
ed. I went to my doctor 
who told me that I have a 
bicuspid aortic valve. Can 
you share more about what 
this is and if it can be fixed? 
Also, I have children. Are 
they at risk for this condi-
tion?

ANSWER: It can be a shock 
to receive a diagnosis that 
you have a heart condition. 
The good news is that you 
should be able to live a 
healthy and active lifestyle 
with the right care.

As a reminder, the heart 
has four major valves. The 
two valves on the left side 
of the heart are the aortic 
valve and the mitral valve, 
and the two valves on the 
right side are the pulmo-
nary valve and the tricus-
pid valve. The aortic valve 
is the main "door" out of 
the heart. Blood flows 
through the aortic valve to 
exit the heart, and supplies 
oxygen and nutrients to 
the rest of the body.

The normal aortic valve 
has three leaflets, also 
known as cusps. Some 
people can be born with 
one, two or even four cusps 
of their aortic valve. The 
most common of these 
abnormalities is an aortic 
valve with two cusps 
-- thus, a bicuspid aortic 
valve.

A bicuspid aortic valve is 
a common cardiovascular 
condition, affecting about 
1% of the general popula-

tion. Bicuspid aortic valves 
are more common in men, 
but also affect women. A 
bicuspid aortic valve is 
a congenital condition, 
meaning that people are 
born with two rather than 
the normal three cusps on 
their aortic valve. Although 
bicuspid aortic valves 
can occur sporadically 
without any inheritance 
pattern, the condition 
also can run in families. 
Many people can live with 
a bicuspid aortic valve for 
their entire life, but there 
are those who may need to 
have their valve surgically 
replaced or repaired.

When people are born 
with a bicuspid aortic 
valve, the bicuspid valve 
typically functions well 
throughout childhood and 
early adulthood. When 
people reach middle age, 
bicuspid aortic valves 
can begin to degenerate. 
Degeneration is normal for 
aortic valves as people age, 
but occurs at a younger age 
in bicuspid aortic valves 
compared to normal aortic 
valves.

Degeneration occurs 
in two forms: narrowing, 
also known as stenosis; 
or leaking, also known as 
regurgitation. People do 
not feel any symptoms of 
bicuspid aortic valves until 
the narrowing or leaking 
becomes severe enough 
to affect heart function. 
At that point, people with 
bicuspid aortic valves may 
notice shortness of breath, 
difficulty exercising, 
lightheadedness or chest 
pain. This sounds like what 

What is a bicuspid 
aortic valve?

→ MAYO CLINIC 19

A new year brings new challenges and a new face to Food4Kids Waterloo Region

said Detta, noting her 
recent work with Nutrition 
for Learning in the region 
that gave her insight into 
children’s food insecurity.

“We’ve connected 
recently with Nutrition 
for Learning, and we hope 
to find some ways that we 
can work together to be 
more successful in each of 
our programs.”

Also, a board member 
on various family counsel-
ling services around the 
region, her knowledge of 
the problem and how to 
solve it is expansive. Detta 
also can give insight from 
her own personal experi-
ences, which inspired her 
later in life to help solve 

 ▢ The Mayo 
Clinic 
Professional Clinical 
Health Advice

Tel: (519) 669-1082  www.leroysautocare.net

Two locations in Elmira to serve you better
20 Oriole Parkway E.  |  47 Industrial Drive

Not only is it our job to make sure your vehicle 
is safe and maintained; but also at your 

convenience without disrupting your schedule.
 Feel free to ask us about our shuttle service or  

request a loaner vehicle at your next appointment.

 We are happy to pick up and drop off your  
vehicle from your home or office as well!

Our goal is to make visiting the shop 
as stress-free as possible.

Maintaining Your Car And Your Schedule
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 ↆ The Community Events Calendar is reserved for non-profit 
local events that are offered free to the public. Placement is 
not guaranteed. Registrations, corporate events, open houses  
and similar events do not qualify for free advertising. See 
complete policy online. All submissions are to be made online 
at observerxtra.com/event-listing/.

Kleensweep
Rugs and 
UpholsteryCarpet Care

COLLEEN

“A GOOD JOB DONE EVERY TIME”

T. 519.669.2033
Cell: 519.581.7868

•Mattress Cleaning
•Residential
•Commercial
•Personalized Service
•Free Estimates
West Montrose, ON

M&G
MILLWRIGHTS LTD.

• Design
• Installation
• Custom Fabrication

519.669.5105
1540 FLORADALE ROAD 

P.O. BOX 247, ELMIRA

www.mgmill.com

MATERIAL HANDLING
& PROCESSING SYSTEMS

TOTAL
HOME ENERGY SYSTEMS

24-HOUR EMERGENCY SERVICE

RESIDENTIAL & COMMERCIAL

11 HENRY ST. - UNIT 9, ST. JACOBS

YOUR OIL, PROPANE,
NATURAL GAS AND

AIR CONDITIONING EXPERTS

519.664.2008  

VERMONTCastings

SANYO CANADIAN
MACHINE WORKS INCORPORATED

33 Industrial Dr., Elmira 519.669.1591

Quality & Service
you can trust.

21 Industrial Dr., Elmira
519.669.2884 | martinselmira.com

Individual life insurance, mortgage insurance, 
business insurance, employee benefits programs,

critical illness insurance, disability coverage,

Freedom 55 Financial is a
division of The Canada Life

Assurance Company

RRSPs, RESPs, RRIFs, LIFs and Annuities.

652 Waterbury Lane, Waterloo

NANCY 
KOEBEL
Bus: 519.744.5433
Email: nancy.koebel@f55f.com

Truck &
Trailer

Maintenance

Cardlock
Fuel

Management

24COMMERCIAL
FUEL DEPOT HOUR

CARDLOCK

25 Industrial Drive, Elmira

Your First Step to 
Better Hearing

519-669-9919
charlene@bauerhearing.com

Education and Treatment

Vacuum Sales,
Repairs Service

9 Church St. E., Elmira

All Makes & Models

519-669-8362
Email: elmiravacuum@gmail.com

SeSe

Woolwich Township Ward 1 Councillor

519.514.6051

How can I 
help you?

pmerlihan@woolwich.ca

www.merlihan.com

 ↆ C O M M U N I T Y  E V E N T S  C A L E N D A R

Woolwich

Healthy
Communities

healthywoolwich.orghealthywoolwich.org
The place to
get involved.
• Volunteer Opportunities
• Projects & News
• Sub-Committee updates

This flavorful pasta is 
'shrimp-ly' delicious!

Shrimp are slightly 
sweet, mild-fla-

voured crustaceans full of 
interesting science. Take 
a deep dive into these 
shrimp-ly fascinating 
facts.

Shrimp change colour 
when they cook

Most raw shrimp are 
a gray-black colour. But 
when you cook them, they 
turn pink! Why the color 
change? Shrimp contain 
a pigment called astaxan-
thin ("ah-stuh-ZAN-thin") 
that is released when the 
shrimp reach about 120 
degrees. Bonus fishy fact: 
Salmon have pink flesh 
because they eat shrimp 
and krill, a shrimp relative 
that contains the same 
pigment.

Shrimp come in lots of 
sizes

There are about 2,000 
species of shrimp around 
the world, and humans eat 
around 300 of them - from 
common whiteleg shrimp 
to beautiful royal red 
shrimp. Some species are 
harvested when they're 

super tiny, dried and 
used in all sorts of dishes, 
including soups, salads, 
and stir-fries. On the other 
hand, black tiger shrimp 
can grow as long as 13 
inches!

The shell is full of 
flavour

Shrimp shells contain 
proteins, sugars, and 
compounds called 
glutamates ("GLUE-tah-
mates") and nucleotides 
("NEW-clee-oh-tides"), 
which have a savoury 
umami taste. If you cook 
shrimp shells, their 
proteins and sugars 
undergo a special chem-
ical reaction that gives 
them even more flavour. 
But peeling shrimp is 
A LOT of work! In this 
recipe, we use peeled 
shrimp and add another 
ocean ingredient -clam 
juice - to boost this dish's 
salty seafood flavour.

 ↆ For 25 years, confident cooks in the know have relied on America's Test 
Kitchen for rigourously tested recipes developed by professional test cooks 
and vetted by 60,000 at-home recipe testers. See more online at www.
amercastestkitchen.com

One-Pot Garlicky Shrimp Pasta
 ▢ 1 pound frozen 

peeled and deveined 
extra-large shrimp (21 to 
25 per pound), thawed 
and tails removed

 ▢ 1/8 teaspoon pepper

 ▢ 1/2 teaspoon plus 3/4 
teaspoon salt, measured 
separately

 ▢ 1 tablespoon plus 2 
tablespoons extra-vir-
gin olive oil, measured 
separately

 ▢ 6 to 8 garlic cloves, 
peeled and minced

 ▢ 1/8 teaspoon red 
pepper flakes

 ▢ 3 cups water

 ▢ 2 cups chicken broth

 ▢ 1/2 cup clam juice

 ▢ 4 1/2 cups medium 
pasta shells (12 ounces)

 ▢ 1/2 teaspoon grated 
lemon zest plus 2 table-
spoons juice, zested and 
squeezed from 1 lemon

 ▢ 2 tablespoons 
chopped fresh parsley

1. In a medium bowl, 
combine shrimp, 
pepper, and 1/2 
teaspoon salt. Stir 
until shrimp are 
evenly coated.

2. In a Dutch oven, heat 
1 tablespoon oil over 
medium-high heat for 2 
minutes (oil should be 
hot but not smoking). 
Add shrimp to pot and 
spread in a single layer. 
Cook shrimp, without 
stirring, until edges turn 
pink, about 1 minute.

3. Stir shrimp and cook 
until pink all over, 30 
seconds to 1 minute. 
Turn off heat. Transfer 
shrimp to a large plate.

4. Add garlic, red 
pepper flakes, and the 
remaining 2 table-
spoons oil to the pot. 
Cook over low heat, 

stirring often with clean 
rubber spatula, until 
garlic is just begin-
ning to turn golden, 
4 to 6 minutes.

5. Stir in water, broth, 
clam juice, pasta and 
remaining 3/4 teaspoon 
salt. Increase heat 
to medium-high and 
cook, stirring often, 
for 12 minutes.

6. Continue cooking, 
stirring constantly and 
scraping the bottom 
of the pot, until pasta 
is tender and sauce 
is thickened, 3 to 8 
minutes longer. Turn 
off heat. (Sauce will 
continue to thicken 
as it cools.) Stir in 
lemon zest and juice, 
parsley and shrimp. 
Let sit until shrimp is 
heated through, 1 to 
2 minutes. Serve.

 ▢ America's  
Test Kitchen 
Rigorously tested 
recipes that work.

TUESDAY, JANUARY 25
 ▢ Old Age Security, Social Assistance and Income 

Maintenance. Hosted by WCHC at 6:30 pm and 
presented by Steven Caswell & Kristen Thomp-
son.  This presentation will focus on information 
and instructions for applying for Old Age Security, 
Social Assistance & Income Maintenance as well as 
discuss tenants rights and how to address mainte-
nance issues in a rental unit. Contact Linda Girard, 
lmgirard@hotmail.com for more information.

SATURDAY, JANUARY 29
 ▢ Elmira Legion's Take Out Spaghetti Dinner. Pick up 

from 5 p.m. to 6:30 p.m.  Menu: Spaghetti with meat 
sauce, caesar salad, roll, dessert. $13 per person.  
Order in advance call Donna Vervoort 519-669-5894.

WOOLWICH RESIDENTS SUPPORT 
FUND: RESPONDING TO FINANCIAL 
NEEDS DUE TO COVID-19

On April 4, 2020, Woolwich Mayor Sandy 
Shantz launched the Woolwich Residents 
Support Fund (WRSF) on behalf of Wool-
wich Township Council. 

The WRSF will initially address the 
anticipated unprecedented needs that 
many Woolwich residents will experience 
due to the COVID-19 pandemic.  However, 
the WRSF will continue to address ongoing 
needs experienced by Woolwich residents 
long after the pandemic has ended.   

In general, the fund will provide one-time 
financial support to an applicant. However, 
we realize that no two cases are the same. 
Unique situations may require further 
support that otherwise would not be accessi-
ble for the ongoing needs of the individual. 

Prior to an applicant drawing from the 
WRSF, the Fund Review Committee will 
access other community services and funds 
that may be able to support and/or provide 
for the individual.

While eligibility practices and an applica-
tion process are in place, it should be noted 
that in unique, complex, crisis and acute 
circumstances funds may be provided at the 
discretion of the Fund Review Committee, 
assuming the core criteria of the fund are met.

Additional information:
Access to the Fund is available by contacting:

 � Community Care Concepts of Wool-
wich, Wellesley and Wilmot

 � Woolwich Community Services
 � Woolwich Counseling Centre
 � Woolwich Community Health Centre

Fund Administrator:  
Woolwich Community Services

Donations to the WRSF may be mailed to 
Woolwich Community Services, 5 Memorial 
Ave., Elmira, ON  N3B 2P6  or through the 
website on the WCS Donate page.
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ACROSS
1. Philosopher William of ___
6. A Judd
11. Door part
16. Full of fun
17. Quality of being small
19. Big test
20. Sheep cries
21. After-dinner selection
22. Dash lengths
23. Bread
25. Afraid
27. Call for
29. Bio
31. Holly
32. Carnival ride
34. Adult
35. Brewery equipment
36. Boozehound
38. Armed force
41. Agreement
42. Breezy
43. "Potemkin" setting
45. Choir member
46. Not yet 18+
48. Anita Brookner's 

"Hotel du ___"
49. Floral necklace
50. Morphine and 

similar drugs
51. Underground chamber
52. Animal with a mane
54. "___ Ng" (They Might 

Be Giants song)
55. Cut, maybe
56. "___ we forget"
57. ___ Spumante

DOWN
1. I mean no ____
2. Peninsula in Europe
3. One who acts for 

the environment
4. ___ grecque (cooked 

in olive oil, lemon 
juice, wine, and herbs, 
and served cold)

5. Street in Elmira
7. Species of Ferula
8. Mozart's "L'___ del Cairo"
9. Kenyan tribesman
10. out
11. hello
12. interest

13.  unnecessary
14. Fed. property manager
15. Antique auto
18. Red-eyed, 

Gray, American, 
Australlian, etc

20. Blocks
24. Sonata, e.g.
26. Arctic sight
28. Harsh Athenian 

lawgiver
30. Smaller part of a 

whole. Think broccoli 
or cauliflower

33. Baseball's Master 
Melvin

37. Combustible heap
39. "By yesterday!"
40. Almanac tidbit
41. The Seven Sisters
42. "Wheel of Fortune" buy
44. Calendar abbr.
45. Completely
46. Disney/Pixar Movie
47. __ above, so below
53. Painter Jean-Marc
55. Brio

The Observer Crossword looks to challenge you and get your brain firing on all synapes. This crossword is only published in The Observer handcrafted exclusively for our audience. Happy word-smithing!

 ↆ X - W O R D

Figure out the mystery letter to complete this eight-letter word 
reading clockwise or counterclockwise.

SOLUTION:

 58 Church St. W., Elmira • 519-669-5123

Elmira
Mennonite

Church

www.elmiramennonite.ca
Erv Wiens Preaching

9:30 am
Stories from the 

Life of Jesus: 
Jesus begins His ministry

Join Us Online
Each Sunday

woodsidechurch.ca/live

WOODSIDE

 ↆ S U D O K U

 ↆ F A I T H  D I R E C T O R Y

315 Arthur St. S., Elmira  |  519-669-5403

DELIVERYSERVICEAVAILABLECall for Details

OPEN 8am - 9pm | 7 DAYS A WEEK

happened in your situa-
tion.

If heart function 
becomes significantly 
impaired, people can 
develop heart failure - 
the symptoms of which 
include fluid retention, 
weight gain, swelling in the 
legs, substantial breathing 
difficulty and, potentially, 
even syncope, which 
means passing out.

Health care providers 
usually diagnose bicus-
pid aortic valves with an 
ultrasound of the heart 
called an echocardiogram. 
CT scan and MRI also can 
detect bicuspid aortic 
valves. Bicuspid aortic 
valves often make char-
acteristic sounds when 
health care providers listen 
to hearts.

In addition to early valve 
degeneration, people with 
bicuspid aortic valves carry 
a risk for enlargement, or 
aneurysm development, 
of the ascending aorta, 
which is the main blood 

vessel that carries blood 
out of the heart. People 
with bicuspid aortic valves 
rarely can have narrowing, 
or coarctation, of the aorta. 
Echocardiogram, CT scan 
and MRI can detect aneu-
rysms and coarctations 
of the aorta. Your health 
care provider may want to 
monitor you with scans at 
different intervals.

Bicuspid aortic valves 
are more prone to infec-
tion than normal aortic 
valves. Infection of a heart 
valve is called infective 
endocarditis. It can have 
devastating consequences. 
Infective endocarditis can 
occur from bacteria that 
are a normal part of the 
human mouth. People 
with bicuspid aortic valves 
in addition to dental 
abscesses or other mouth 
infections carry a higher 
risk of infective endocardi-
tis. It is critically important 
that people with bicuspid 
aortic valves undergo regu-
lar dental cleanings and 
maintain excellent oral 

hygiene.
People with bicuspid 

aortic valves need to have 
examinations from their 
health care provider and 
tests to monitor the valve 
and aorta on a regular 
basis. Echocardiograms 
are the most common tests 
to monitor people with 
bicuspid aortic valves, but 
CT scans and MRIs also 
can serve that purpose. 
The frequency of moni-
toring depends on the 
degree of valve stenosis or 
regurgitation, ascending 
aorta enlargement, and 
a person's family history. 
Tests may be necessary 
as frequently as every 
six months to as rarely as 
every five years. Because 
bicuspid aortic valves can 
run in families, all first-de-
gree relatives (i.e. children, 
siblings and parents) of 
people with bicuspid aortic 
valves should have an 
echocardiogram to check 
for a bicuspid aortic valve 
and an ascending aortic 
aneurysm.

There are no medica-
tions to treat a bicuspid 
aortic valve. The only 
treatment is surgery to 
repair or replace the aortic 
valve if the stenosis or 
regurgitation becomes bad 
enough, or if the ascend-
ing aorta becomes too 
large.

Not all patients with 
bicuspid aortic valves will 
need heart surgery. Stud-
ies suggest that up to 75% 
of people with bicuspid 
aortic valves will require 
intervention at some point 
in their lives. If people 
with bicuspid aortic valves 
have regular monitoring 
and prompt treatment, 
their lifespans are similar 
to the general population.

People diagnosed with 
a bicuspid aortic valve 
should understand that 
they will require regu-
lar monitoring and may 
eventually require valve 
replacement or repair. 
They should otherwise 
live an active, healthy and 
normal lifestyle.

→ FROM 17

MAYO CLINIC: Monitoring required, and maybe surgery down the road

5  W E E K  F R E E
F A R M  T O  R E T A I L

F O O D  B O O T C A M P

This 10-class program will provide small or medium-sized farmers
and food product owners, the knowledge, skills, and networking
opportunities to turn their recipes into retail-ready products.

For more information on the program:
waterlooregionsmallbusiness.com/Farm-to-Retail

Deadline to apply is February 2nd, 2022
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this issue. 
“I came from a very 

high-risk background 
with respect to my own 
upbringing – a child 
doesn’t just decide they 
want to live in poverty, 
it’s just something that 
happens to them. It 
becomes so normalized. 
I have to say it’s those 
organizations that I volun-
teer at and many more 
out there that provides 
a safety net that help 
children be successful in 
their lives. I know from 
firsthand experience; just 
how important it is to have 
that. Otherwise, children 
are at risk, and it will cost 
society even more with 
other programs or other 
adult social assistance or 
social services. It’s really 
important to intervene 
at an early age or as early 
as possible for success-
ful leader development. 
And that’s been a strong 
message at every organi-
zation I volunteered at as 
well,” said Detta.

With the announcement 
that Ontario is going back 
to step 2, students went 
back home to their laptops 
for remote learning. 
Food4KidsWR is bracing 
for the complex challenges 
ahead, wanting to feed 
as many children in need 
in the region as they can, 
they’ve gone from school 
deliveries to home, already 
ready for their first deliv-
ery to more than 800 kids. 

“We are starting home 
delivery. In the past when 
we were locked down, we 
did grocery cards. Our 
buying power is greater 
with food, and the chil-
dren will receive more 
food. It’s more of a benefit 
to give them food than 
to give a grocery card 
because of our buying 
power. We’ve definitely 
seen it restricted, grocery 
stores are being restricted 
on how much they can 
order, therefore we’re 
restricted on how much 
we can order from them 

too,” said Dubois.
“This is a huge organiza-

tional task that we have to 
accomplish, to plan this in a 
week. We’re a very small but 
mighty team,” said Jennifer 
Birnstihl, marketing coor-
dinator at Food4KidsWR, 
confident they’ll be able to 
hand out food bags to 886 
kids every Friday while they 
are doing remote learning. 

“I have a feeling a lot of 
families think that they’re 
not going to receive 
anything, so I think it’s 
going to be a relief when 
they find out that they’re 
going to start receiving 
food,” said Dubois.

Food4Kids was happy 
to see some families leave 
their program this past 
December, knowing they 
were able to provide stable 
footing for them to do 
so. As the waitlist grows, 
being able to replace fami-
lies with new ones looking 
for help is the goal.

“The mission of the 
organization is to serve 
kids, but our concern is 
last time this happened 
the phone starts ringing, 
the waitlist is going to get 
bigger because a lot of 
the families who perhaps 
work in a restaurant and 
the mom is a waitress and 
is now out of work and 
that’s what’s scary,” noted 
Birnstihl. “If people want 
to help, a really easy way is 
to sponsor a child for one 
year in the program. It’s 
$1,000. We call that One 
Child. Individuals can do 
it, groups can do it, service 
clubs, churches… it’s a 

really wonderful way for 
people to get behind it.” 

Listed as an essential 
service, Food4Kids’ doors 
are open, following public 
health safety precautions, 
their volunteers help get 
the food out each week, 
delivering bags of healthy 
food to fill in the gaps on 
the weekend. 

“My goals are to address 
that waitlist, working with 
the staff here. Address-
ing the waitlist requires 
more fundraising, more 
program development, 
organizational devel-
opment, so it’s a very 
strong goal. I really also 
hope to work with other 
organizations to create a 
strong organization for 
us, perhaps looking at 
associating with others 
so that we can have a 
better purchasing power, 
or that we can align our 
missions because Food-
4Kids is covering a gap in 
the Region of Waterloo 
that is not being served 
by other organizations. 
Together, we can be 
stronger and better in 
addressing children’s food 
insecurity,” said Detta 
about the current children 
on the waitlist. “I think we 
can accomplish so much 
together just in the short 
time that I have been 
involved with Food4Kids. I 
would say just the passion 
of the staff, the board, 
volunteers and generosity 
of the community in the 
region is amazing. And 
we will get there in the 
future.”

Food4KidsWR’s Cali Dubois, Kim Mervyn, Chris White, Jenni-
fer Birnstihl and Lorri Detta are ready for any challenges 2022 
brings. Justine Fraser

FOOD4KIDS: Continued operating through the pandemic
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